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Vision

Corporate Statements 

Mission

Values

“To be an icon of service excellence and a leading 
commercial bank in Ethiopia” 

“To provide customer focused and innovative banking 
services through motivated staff and state of the art 
technology” 

The core values that will drive the behavior of NIB staff 
are:

Transparent 

Accessible 

Teamwork 

Accountable 

Results oriented 

Innovative 



Nib InternationalBank

3Annual Report 2018/19

Board of Directors

Ato Woldetensai Woldegiorgis
Chairman

Ato Seifu Awash
Director

Ato Teshome Shenkutie
Director

Ato Anteneh Kassa
Executive Assistant 

to the Board of 
Directors

Ato Tamiru Mane 
Director

Ato Alemu Denekew
Deputy Chairman

Ato Kifle Borga
Director

Ato Abreham Mersha
Director

(Representing Nib Insurance)

Ato Mulugeta Woldemichael
Director

W/ro Mebrat W/Tensaie
Director

Eng. Desalegn Denbu
Director

Ato Kifle Yirga
Director

Ato Mulugeta Asfaw
Director



Annual Report  July 2018 - June 2019

Nib InternationalBank

4

THE BOARD CHAIRMAN’S MESSAGE

On the eve of celebrating the Bank’s 20th 

anniversary, it is indeed an honor and a privilege 
for the Board to present the Annual Report for the 
financial year concluded June 30, 2019; along with 
the Audited Financial Statements to its esteemed 
shareholders. 

As a well-diversified business underpinned 
by historically stable revenue generation and 
significant capital strength, NIB has registered 
a landmark profit of close to Birr 1 Billion. The 
registered result would not have been possible 

without the relentless effort and hard work of 
NIB’s team. The Board has been and is still doing a 
lot to ensure that the Bank’s growth is sustainable 
and will continue to prosper for the years to come.

The Board is focused on sustaining resilience by 
enhancing service excellence and performance. 
The Board will further ensure the implementation 
of the 3rd 5-year strategic plan to deliver value 
to all of our stakeholders within a governance 
framework that provides stability, prudence and 
effective oversight. 

The Board is confident that the focus on our 
strategy with respect to customer-centricity and 
digital transformation is right, indeed essential 
and has taken into account the current global 
and national trends. A crucial evolution for our 
business this year has been identifying, adopting 
and embedding a clear sense of purpose, to shape 
the Bank where employees and the management 
thrive for excellence. Along with our values, this 
underpins everything we do and will ensure all 
our people can undertake their work with pride 
and a stronger sense of ethics and fairness.

To ensure same, the Board has taken action to fast-
track fundamental changes ensuring sustainable 
and profitable growth through excellence in 
operations, technology and ultimately customer 
experience. The Board also believes that having an 
engaged and motivated workforce and a sound 
governance and risk management are pivotal 
to attain the sustainable profit and growth the 
Bank aspires for. In light of the above, the Board 
approved and implemented a new organizational 
structure that made us create additional two Vice 
Presidents along with a new salary scale as part of 
executing the Bank’s 3rd Strategic Plan and 10-year 
roadmap. 

The Board was also able to develop and approve 
various policies with a focus on successfully 
implementing the aforementioned change 
initiatives. 
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As part of implementing the 3rd five-year 
strategic plan, the Bank also conducted various 
experience sharing engagements on the 
adoption of the Balanced Scorecard (BSC) which 
is a very popular strategic management tool. This 
is a tool that concentrates not only on financial 
aspect (i.e. maximizing profits) but also takes 
into consideration three other major areas which 
are setting customer need priorities, internal 
processes and learning & growth endeavors. 

The Board believes that the adoption of BSC is 
core to the effective and efficient execution of the 
3rd five-year strategic plan and implementation of 
same will continue.

It is important not just to achieve good results, but 
to do so in a way that treats all of our stakeholders 
- regulators, shareholders, customers, and 
employees - in a fair and transparent way. We 
are committed to hold ourselves to account in 
meeting that aim, and to being accountable 
to our stakeholders for our actions. As part of 
this commitment, the Board and the Senior 
Management are determined to ensure that NIB 
remains a place where all our people have the 
opportunity to fulfill their potential in a nurturing 
environment that encourages the right behavior. 
Our stakeholders expect honesty and integrity 
and we will continue to promote a culture in 
which people do the right thing. 

The various investment activities that the Bank 
has engaged itself are also a clear indication of 
the Board’s determination and effort exerted in 
prudently managing and sustainably growing the 
Bank’s asset. 

The ongoing construction projects are evidences 
that the Bank is making the required investments 
to build a bank worthy of the trust and respect 
of our customers, shareholders and the people it 
serves.

Finally, the significant achievements recorded by 
the Bank would not have been possible 
without the continued support and trust of our 
customers, the strategic leadership of the Board, 
the commitment of the management and the 
dedication of the Bank’s staff. I on behalf of the 
Board of Directors would also like to extend my 
heartfelt appreciation to the National Bank of 
Ethiopia and all stakeholders.

Having wished you all Happy 20th anniversary, the 
Board would like to assure all stakeholders that 
the best years of the Bank have just begun and we 
will be witnessing more glorious days to come.

Woldetensai Woldegiorgis

Chairman, Board of Directors
December  2019
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It is with great pleasure that I would like to give 
a brief description on Nib International Bank’s 
Annual Report for the year ended June 30, 2019, 
a period during which our Bank was able to see 
a historic record of remarkable achievement 
during the time of its 20th anniversary. 

The operational performance of NIB in the 
financial year of 2018/19 was very encouraging. 
The Bank registered a gross profit of Birr 928.6 
million; which is a record high profit the Bank 
has registered during its 20 years of successful 
banking service. 

In addition, the Bank continued to expand its 
service outlets to increase its accessibility to 
the public and meet the various demands of its 
customers. In this effort, the Bank opened 46 new 
branches during the year that brought the total 
number of branches to 261 by June 30, 2019.

To fulfill the manpower requirement with respect 
to new branch openings and new positions in 

the head office, the Bank has created 910 new job 
opportunities during the year, bringing the total 
number of employees of the Bank to 4,972.

Furthermore, our various banking products 
including Interest Free Banking services and 
highly valued customer-focused services are 
growing steadily, backed by the deployment of 
ATM, POS, Internet Banking system and Mobile 
Banking solutions. 

Alongside the product introductions, technology 
upgrade efforts and continued aggressive market 
expansion, the reporting period had been a year 
of capacity building as part of the development 
and implementation of the Bank’s 3rd Strategic 
Plan. The extensive environmental assessments, 
strategy articulation and validation exercises 
have culminated in a 5-year strategy plan and 10-
year implementation roadmap with aspirations 
and strategic interventions, which the Bank will 
be pursuing in the coming five years and beyond. 

MESSAGE FROM THE PRESIDENT
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Thus, preparations are in full scale towards 
successful implementation of the strategy that 
sets a strategic aspiration for the Bank to become 
one of the leading private banks in the country.

Corresponding with the New Strategic Plan, a 
new organizational structure has been developed 
and implemented and placement of senior 
management and other middle management 
members finalized; with the staffing of all other 
positions already underway. In relation to this, 
branch re-grading has been done after making 
a thorough review at higher level on the study 
conducted in this regard. A new Salary Structure 
has also been put in place, with a benefit 
scheme being under review for subsequent 
implementation. The formulation and review 
of policy & procedure documents has been 
undertaken during the year.  

The 2018/19 budget year was also a year of 
success with regards to physical asset building, 
particularly considering the efforts exerted 
in construction projects. One of the most 
remarkable achievements in this endeavor is the 
Bank’s marvelous 4B+G+32 Storey headquarter’s 
building project which will be considered as one 
of an icon for beautifying the city whose finishing 
tasks are underway. 

The Bank’s other building construction works 
are also well underway elsewhere, with an 11 & 
9-storey twin-building being erected in Hawassa 
City, as well as an 8-storey building in Arat-Kilo 
area (Addis Ababa), and a 4-storey building in 
Hossa’ena town.  Moreover, the Bank’s 5-storey 
multi-purpose building in Dukem town and 
4-storey building in Wolkite town have already 
been made functional, and revenues are being 
generated from them.

The Bank’s achievements registered over the 
past budget year in a number of parameters, as 
cited above, were made possible because of the 
collaborative efforts exerted by all concerned 
bodies of the Bank. 

On this opportune moment, I would like 
to express my heartfelt gratitude to the 
shareholders, the supervisory authority and, 
most of all, to our esteemed customers who have 
helped us achieve this solid performance. I am 
immensely grateful to the Board of Directors for 
their unrelenting engagement, guidance and 
support. My special appreciations also go to the 
Management and employees of the Bank for their 
hard work, enthusiastic team spirit, and dedicated 
commitment to bring about the commendable 
success and achievement we registered in this 
financial year. 

I have full confidence that, with the concerted 
efforts of all employees, shareholders, business 
partners and other stakeholders, the results 
achieved this year will encourage us to exhibit a 
much better performance in the future.

Congratulations on the Bank’s impressive 
performance  during its 20th anniversary and 
thank you!

Genene Ruga

President
December 2019
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HIGHLIGHTS OF THE LAST FIVE YEARS MAJOR OPERATIONAL PERFORMANCE
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DIRECTORS’ REPORT

The Board of Directors of Nib International Bank 
would like to present the Bank’s performance and 
financial report to the 20th Annual General Meeting 
of shareholders for the year ended 30th June 2019.

1. GENERAL ECONOMIC OUTLOOK

The global economic conditions have various 
implications on the existing business activities 
and future prospects of a given country. The 
status of the world economic condition is in a 
continuous fluctuation affecting the macro and 
micro-economic circumstances of each country. 

Global growth, which peaked at close to 4% in 
2017, softened to 3.6% in 2018, and is expected 
to decline further to 3.3% till the end of 2019. 
The escalation of US-China trade tensions, 
macroeconomic stress in Argentina and Turkey, 
disruptions to the auto sector in Germany, tighter 
credit policies in China, and financial tightening 
alongside the normalization of monetary policy 
in the larger advanced economies have all 
contributed to a significantly weakened global 
expansion in 20181.

The growth in Sub-Saharan Africa is projected to 
rise to 3.5% in 2019 and 3.7% in 2020 (from 3.0% in 
2018). Despite the strong inflationary headwinds 
and relative internal civil instability facing the 
country, Ethiopia’s economy is estimated to 
continue being dynamic and fast growing, 
registering projected real GDP growth of 8.2% in 
2018/19, recovering from 7.7% in 2017/18. This 
fast growth is mainly attributed to the growth 
and expansion in industry and service sector and 
recovery in agricultural sector2.

1  World Economic Outlook (WEO) April 2019
2 African Economic Outlook April 2019
3  Ministry of Trade and Industry
4  Minister of Trade and Industry

The foreign trade performance of the country 
has continued with an imbalance relationship 
between export and import. The export earnings 
of the country in the 2018/19 fiscal year amounted 
to USD 2.67 billion, which is 61% of the targeted 
USD 4.32 billion3. While Ethiopia’s export income 
has been declining, the country’s spending on 
imports has been growing, surpassing USD 17 
billion. As a result of the growing trade deficit, 
Ethiopia has been facing an acute shortage of 
foreign currency to import even critical resources4. 

The Banking sector’s re-opening to the 
participation of Ethiopians in the Diaspora is 
expected not only to provide the Ethiopian 
Diaspora with a chance to invest in the banking 
business, but also contribute to the transfer of 
knowledge and foreign resource to the financial/
banking sector.

A recent phenomenon in the banking industry is 
the introduction of the interest free banking which 
has played quite a significant role in the industry. 
However, pursuant to the issuance of directive by 
the National Bank of Ethiopia that allows banking 
operation under Sharia business principle, new 
full-fledged interest-free banking business has 
now come into existence. Thus, following the 
directive, three full-fledged interest free banks 
namely Zemzem, Zad and Hijra have officially 
issuing and selling shares in the market. These 
new entrants are expected to have their own 
impact on the interest free banking operation of 
existing Banks, mainly by sharing resources from 
existing banks performing these banking services.
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2. FINANCIAL PERFORMANCE

The financial performance of the Bank during the financial year 2018/19 is briefly presented as follows.

2.1. FINANCIAL POSITION 

2.1.1. ASSETS

The total asset of the Bank reached Birr 33.7 billion exceeding the balance of corresponding last year 
figure of Birr 26.7 billion by Birr 7.0 billion registering a growth rate of 26.3%. 

These assets are composed of Loans & Advances; Liquid Asset (cash on hand, deposit with local and 
foreign banks and reserve account with NBE); NBE Bills Purchased; Property, Plant and Equipment; 
Investment in Properties; Investment in Local Shares and Intangible Assets.  The detail illustration of 
assets is explained in the following table: -

TABLE 1: COMPARISON & COMPOSITION OF ASSETS            (In ‘000) 

 30/06/19   30/06/18    Growth
Asset Type Amount Share  Amount Share Absolute %

Cash and Bank balances 3,931,024.9 11.7% 3,884,986.0 14.6% 46,038.9 1.2%

Net Loans and Advances to Customers 19,250,470.9 57.1% 13,498,652.5 50.6% 5,751,818.5 42.6%

Investment in Securities:

Fair value through other 122,680.4 0.4% 94,162.0 0.4% 28,518.4 30.3%
comprehensive income

Amortized Cost (NBE Bills) 6,744,261.7 20.0% 6,135,822.1 23.0% 608,439.6 9.9%

Investment in Associates 49,377.5 0.1% 47,606.0 0.2% 1,771.5 3.7%

Other Assets 1,254,108.0 3.7% 1,046,713.2 3.9% 207,394.8 19.8%

Investment in Properties 23,407.6 0.1% 23,870.7 0.1% (463.0) -1.9%

Intangible Assets 21,205.0 0.1% 27,642.0 0.1% (6,437.0) -23.3%

Property, Plant and Equipment 2,320,890.5 6.9% 1,929,467.1 7.2% 391,423.4 20.3%

Deferred Tax Assets  0.0% - 0.0% - 

Total Assets 33,717,426.7 100.0% 26,688,921.5 100.0% 7,028,505.2 26.3%

 
INVESTMENTS 
 
The transformation of shareholder’s equity in to valuable asset is progressing well which is manifested 
through investing on different construction projects with a total cost of Birr 1.8 billion and participating 
in different investment opportunities through equity investment of Birr 149.9 million.

LOANS AND ADVANCES

At the close of 2018/19 financial year, the Bank’s total outstanding loans & advances stood at Birr 19.4 
billion, reflecting an increase of Birr 5.7 billion (41.9%) compared with the previous financial year balance 
of Birr 13.7 billion. 
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The Bank is providing loans and advances for sectors which are believed to have tangible 

impact on the country’s growth and development. The chart below shows comparison of 

sectorial share of the total loans and Advances. 
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During the period under consideration, asset quality of the Bank was by far better than the previous 
year and is in compliance with the statutory requirement of National Bank of Ethiopia (NBE). The detail 
sectoral performance of loans and advances of the Bank is described in the following table.

TABLE 2: LOANS AND ADVANCES BY ECONOMIC SECTOR                                                                                                               (In ‘000)

  30/06/19 30/06/18 Growth
Type of Sector Amount Share Amount Share Absolute  %age

Agriculture  133,514.7 0.7% 92,164.3 0.7% 41,350.3 44.9%

Manufacturing  3,810,892.9 19.6% 3,191,052.4 23.3% 619,840.5 19.4%

Domestic Trade and Service 3,854,823.1 19.8% 2,426,406.7 17.7% 1,428,416.4 58.9%

Transport and Communications 270,702.4 1.4% 203,690.8 1.5% 67,011.6 32.9%

Hotel and Tourism 2,327,672.9 12.0% 1,337,211.8 9.8% 990,461.1 74.1%

Export 2,781,756.9 14.3% 2,058,793.8 15.0% 722,963.1 35.1%

Import 2,590,608.7 13.3% 1,901,830.9 13.9% 688,777.8 36.2%

Building and Construction 3,316,982.9 17.1% 1,859,575.7 13.6% 1,457,407.1 78.4%

Mines, Power & Water 110,657.8 0.6% 43,392.9 0.3% 67,264.8 155.0%

Staff Loans and Advances 218,914.0 1.1% 550,081.4 4.0% (331,167.5) -60.2%

Personal Loans 23,928.5 0.1% 39,764.7 0.3% (15,836.1) -39.8%

 Total Loans & Advances  19,440,454.7 100.0% 13,703,965.5 100.0% 5,736,489.2 41.9%

Less: Impairment Allowance  (189,983.8)  (205,313.0)  15,329.2 -7.5%

Net Loans and Advances  19,250,470.9  13,498,652.5  5,751,818.5 42.6%

The Bank is providing loans and advances for sectors which are believed to have tangible impact on the 
country’s growth and development. The chart below shows comparison of sectorial share of the total 
loans and advances.

CHART 1: SECTORAL COMPARISON OF LOANS AND ADVANCES 
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The total number of loan accounts has reached 13,136 registering an increase of 1,510 borrowers 
compared to previous year same period balance. 

2.1.2. LIABILITIES

The Total liability of the Bank stood at Birr 29.3 billion registering a growth of Birr 6 billion (25.7%) 
compared to corresponding last year figure. Total deposits from customers constituted 94.4% of the 
total liability. The detail of liabilities is described in the following table;

TABLE 3: COMPARISON & COMPOSITION OF LIABILITIES       (In ‘000)

 30/06/19   30/06/18   Growth
Type of  Liabilities Amount  Share  Amount Share  Absolute %

 Deposits from Customers  27,663,709.8 94.4% 21,619,236.2 92.8% 6,044,473.5 28.0%

 Borrowings  - 0.0% 203,681.8 0.9% (203,681.8) -100.0% 

Current Tax Liabilities  210,702.5 0.7% 137,772.2 0.6% 72,930.3 52.9% 

Other Liabilities  1,392,143.8 4.8% 1,318,828.0 5.7% 73,315.8 5.6% 

Retirement Benefit Obligations   30,157.4 0.1% 20,581.0 0.1% 9,576.4 46.5% 

Deferred Tax Liabilities  9,669.0 0.0% 8,422.5 0.0% 1,246.5 14.8%

 Total Liabilities  29,306,382.5 100.0% 23,308,521.7 100.0% 5,997,860.8 25.7%

DEPOSITS

The total deposit mobilized by the Bank reached Birr 27.7 billion which shows an absolute growth of Birr 
6 billion or 28% from the balance of Birr 21.6 billion registered in the previous year. This is a record-high 
achievement registered since the establishment of the Bank. 
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The number of deposit accounts of the Bank reached 875,417 from the level of 679,178 which was 
registered at June 2018 making an absolute growth of 196,239 (28.9%). This growth in customer is, in 
fact, a clear indication of the improvements made in customer service and the consequent growing 
confidence of the public in the Bank. The detail of deposits is presented in table and chart below.

TABLE 4: COMPARISON & COMPOSITION OF DEPOSITS                                       (In ‘000)

 30/06/19   30/06/18    Growth
Deposit Type Amount  Share  Amount Share  Absolute  %

Demand Deposit 5,387,166.8 19.5% 4,758,609.6 22.0%  628,557.2  13.2%

Savings Deposit   17,745,283.0 64.1% 13,005,414.3 60.2%  4,739,868.8  36.4%

Fixed Deposit   4,531,259.9 16.4% 3,855,212.4 17.8%   676,047.5  17.5%

Total Deposits 27,663,709.8 100.0% 21,619,236.2 100%   6,044,473.5  28.0%

As presented in table 4 the balance of interest-bearing deposits (Savings Deposit & Fixed time deposits) 
was Birr 22.3 billion that is 80.5% of the total deposit, which was 78.0% as at June 30, 2018. The remaining 
Birr 5.4 billion (19.5% of the total deposit) was mobilized in the form of non- interest-bearing deposits.

CHART 3: RELATIVE COMPOSITION OF DEPOSITS
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2.1.3. EQUITY

The Bank’s total equity, which is composed of paid up capital, share premium, regulatory risk reserve, 
retained earnings, legal and special reserve reached Birr 4.4 billion exceeding the balance of last year 
same period by Birr 1.0 billion or 30.5% growth.  The detail is presented below:-

TABLE 5: COMPARISON & COMPOSITION OF EQUITY                                          (In ‘000)

 30/06/19   30/06/18    Growth
Equity Items Amount  Share  Amount Share  Absolute  %

Share Capital 2,649,973.5 60.1% 2,076,218.5 61.4% 573,755.0 27.6%

Share Premium - 0.0% 18,318.0 0.5% (18,318.0) -100.0%

Regulatory Risk Reserve 170,753.8 3.9% 56,339.5 1.7% 114,414.4 203.1%

Retained Earnings 490,311.3 11.1% 332,076.7 9.8% 158,234.6 47.7%

Legal Reserve 1,094,844.0 24.8% 895,547.6 26.5% 199,296.4 22.3%

Special Reserve 2,000.0 0.0% 1,900.0 0.1% 100.0 5.3%

Fair value reserve - 3,163.4 0.1% - 0.0% 3,163.4
Equity investment

Total Equity  4,411,046.1 100.0% 3,380,400.2 100.0% 1,030,645.8 30.5%

2.2. STATEMENT OF PROFIT /LOSS & OTHER COMPREHENSIVE INCOME

2.2.1. INCOME

The Bank managed to generate a record total income of Birr 3.3 billion during the financial year, 
registering a growth of Birr 856.6 million (34.5%) when compared to the total income realized in the 
preceding year. This signifies that the Bank’s volume of income and its income generation capacity is 
growing at a higher rate. The detail composition of income is depicted in the following table.

TABLE 6: COMPARISON & COMPOSITION OF INCOME                                                                                                                      (In‘000’)

 30/06/19   30/06/18   Growth
Income Items Amount  Share  Amount Share  Absolute  %

Interest Income 2,858,493.3 85.6% 2,072,786.4 83.4% 785,706.9  37.9%

Fee and Commission Income 415,243.0 12.4% 323,224.9 13.0% 92,018.1  28.5%

Other Operating Income 67,136.7 2.0% 88,291.9 3.6% -21,155.2  -24.0%

Total 3,340,873.0 100.0% 2,484,303.2 100.0% 856,569.8  34.5%

CHART 5: COMPOSITION OF INCOME SOURCES
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Out of the gross income of Birr 3.3 billion generated during the period under review, the total income 
generated from Foreign Banking activities was Birr 365.6 million (11.0%) of the total income. The amount 
has grown by Birr 30.1 million (9.0%) from last year same period.

2.2.2. EXPENSES

The total expense of the Bank during the financial period under review reached Birr 2.4 billion which is 
higher by Birr 586.8 million (32.1%) compared to last year same period. These expenses are incurred on 
interest expense, personnel expense, loan impairment charge as well as other operating expenses and 
others.
 
TABLE 7: COMPARISON & COMPOSITION OF EXPENSES      (In‘000’)

 30/06/19   30/06/18   Growth
Expense Items  Amount  Share  Amount Share  Absolute  %

Interest Expense             1,215,379.5  50.4%     875,704.6  48% 339,675 38.8%

Loan Impairment Charge 66,755.3  2.8% 46,110.0  3% 20,645  44.8%

Personnel Expenses 702,930.1 29.1% 554,132.9  30% 148,797  26.9%

Other Operating Expenses 343,552.3  14.2% 285,165.2  16% 58,387  20.5%

Others 83,818.4 3.5%    64,440.0  4% 19,378  30.1%

Total Expenses  2,412,435.6  100.0% 1,825,552.7  100% 586,883  32.1%

The increase in interest expense is mainly attributed to the increase in the level of deposit and the rise 
in interest rate on fixed time deposits. The rise in personnel expenses is mainly due to the recruitment 
of additional employees and salary increment made for existing employees. The composition of each 
expense item is shown hereunder.
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CHART 8: COMPARISON OF EXPENSES
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The Bank’s profits before and after tax for the 
financial year were Birr 928.4 million and Birr 720.7 
million, respectively. The gross profit showed an 
increase of Birr 269.7 million which grew by 40.9% 
when compared to Birr 658.7 million registered 
in the preceding financial year. Similarly, the net 
profit of the Bank has increased by Birr 205.9 
million (40.0%) from last year’s balance. 

2.3. RETURN ON ASSETS AND PAID-UP CAPITAL

The Bank’s return on assets (ROA) expressed as the 
ratio of profit before tax to the average assets is 
3.1% in the financial year which is higher compared 
to last year same period of 2.8% showing the 
Bank’s growing efficiency of using its assets for 
income generation activities. 

On the other hand, during the financial year, return 
on paid up capital (Earning Per Share) expressed as 
the ratio of net profit after tax to average paid-up 
capital stood at 30.8%. The percentage for last year 
same period was 26.8%. This also indicates that 
the Bank is enhancing its capability of generating 
high return on shareholders paid up capital as 
compared to the previous periods.

3. BUSINESS DEVELOPMENT & OTHER  
 MAJOR ACTIVITIES

During the reporting period, a number of 
strategic and core activities that were critical 
for the growth and development of the Bank 
were performed. Some of these major activities 
are the following:

To cope up with the changing environment and 
align with the growing volume of operations, 
the Bank has completed the development 
of five-year Strategic Plan and 10-year road 
map as well as corresponding organizational 
structure. The Bank has finalized and started 
implementing the strategy in line with the new 
organizational structure; which is developed 
by the internationally renowned consultant - 
KPMG.

In order to create awareness to the staff of the 
Bank, the Strategic Plan and corresponding 
changes have been communicated through 
various sessions;

Various policies were developed and approved 
in line with the new 5-Year Strategic Plan;

To ensure that the Bank’s construction projects 
are going well as per the schedule, close follow-
up and monitoring activities were undertaken;
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To achieve the targets set in the new strategic 
plan of the Bank, various changes were 
undergone in the working culture of employees 
to make them exhibit excellence on their 
performance;

To establish efficient and effective performance 
management system; the Bank has embarked 
on the development of Balanced Score Card 
(BSC). To share best experiences in BSC, 
companies were identified and a brief exposure 
visits were made;

To meet changing demand and provide 
customer focused banking services, various 
new and modified products have been 
innovated and issued to customers and went 
live. In this respect, the Bank has introduced NIB 
Halal Card, which is a new type of debit card to 
Interest Free Banking customers.  

4. HUMAN RESOURCE

At the close of the financial year, the staff strength 
of the Bank has reached 4,972, registering a 
growth of 14.8% from the preceding year similar 
period. The Bank has created job opportunity 
for the country’s working force by recruiting 
910 additional employees, of which 446 are 
professional and clerical staff and the remaining 
468 were non-clerical. During the same period, 270 
employees left the Bank due to various reasons. In 
order to have a motivated and engaged workforce 
necessary for achieving its five year strategic plan, 
the Bank has revised its salary scale and made 
various appointments, promotions and upgrading 
of its employees.

Human resource development is one of the 
primary concerns of the Bank. To this end, during 
the period under consideration, 70 in-house and 
external training programs including overseas 
training were conducted to cope with the ever 
changing business environment as well as to 
provide efficient banking services to customers. 
Besides, the Bank has covered tuition fees for 531 

employees who have been attending at different 
higher education institutions to improve their 
capabilities.

5. RISK & COMPLIANCE MANAGEMENT

To avert and minimize risks, the Bank regularly 
identifies, measures, monitors and reports major 
risks and compliance related issues such as Anti-
Money Laundering and Combating of Terrorist 
Financing (AML/CFT).  

The main risks; which include credit, operational, 
liquidity and market (i.e. interest rate & foreign 
exchange) risks are managed carefully with 
the overall objectives of maintaining financial 
soundness and avoiding activities that adversely 
affect the Bank’s operation. 

Preparation is also well underway to implement 
the modern risk management practice at the Bank 
following the three lines of defense model that 
involves front line employees, risk management 
department and internal audit department.

6. INFORMATION TECHNOLOGY

Technology has a major impact on the way 
banking and financial services are delivered. So 
far, NIB has taken different moves, in order to 
enhance the application of modern banking and 
provide competitive services by employing state 
of the art technology.

Currently the Bank is using a world class Core 
Banking Solution for its financial operations.  
Moreover, to cope-up with the future demand 
and stiffer competition, the Bank is working on 
upgrading the Core Banking System to the very 
latest version. 

As part of enhancing the service provision on the 
Bank’s ATMs and PoS, the dispute management 
process is made to be decentralized with a new 
application and procedure development. As a 
result, the performance of ATM and PoS, which are 
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the Bank’s alternative service delivery channels, 
are progressing well.

To upgrade and improve performance, data center 
network connectivity is assessed and activities 
are well under way to build a Tier 3 data center. 
To increase branch network connectivity uptime, 
upgrading branches backup network connection 
from 3G networks to 4G networks is successfully 
completed. Moreover,  the Bank’s SWIFT 
application is upgraded to the latest version. 

7. BRANCH NETWORK & ALTERNATIVE  
 CHANNELS

During the financial year under review, the Bank 
expanded its branch network at various parts 
of the country. Accordingly, forty-six (46) new 
branches were opened during the period. Out of 
which; 19 branches were opened in different parts 
of Addis Ababa and the remaining 27 branches 
were opened in the regional towns making the 
total number of branches to reach 261 as the close 
of the financial year.

Along with expanding branch network, the 
Bank is also expediting the effort of providing 
service through alternative and wide range of 
channels. In this regard, the Bank is delivering 
card banking service through ATMs and Point of 
Sale (POS) deployed at different locations. These 
ATM machines and POS terminals are deployed 
in different branches, hotels and various business 
centers and the Bank’s overall number of ATMs and 
POS terminals reached 170 and 314 respectively. 

During the financial period, the Bank has 
distributed a total of 53,086 new ATM Cards to its 
customers raising the total number of ATM card 
holders to 196,540 which constitutes 28.9% the 
Bank’s customers.  Moreover, Mobile and Internet 
Banking service alternatives are also strengthened 
and continued as means of reaching the customer.

8. INTEREST FREE BANKING

With respect to interest free banking, the Bank is 
providing the service at all its branches and has 
got encouraging results in terms of number of 
customers and deposits.

In the financial year 2018/19, the total deposits 
mobilized through interest free banking service 
reached Birr 1.4 billion up by Birr 661.4 million 
(92.1%) compared with the previous year balance. 
The total number of Interest free deposit account 
holders also reached 65,296 increased by 93.6% 
as compared to last year same period of 33,728. 
Moreover, all the necessary preparations are 
finalized to establish an independent Sharia 
Advisory Council.

9. CONSTRUCTION PROJECTS

The Bank’s Board and Management exerted a 
concerted effort during the budget year to make 
sure that the Bank’s construction projects are 
progressing well as scheduled. Finishing works 
have already started for the beautifully crafted 
4B+G+32 storey Head Office Building and it is 
possible to witness that it has already become a 
landmark at the heart of Addis Ababa. It is also 
expected that the construction work will be 
concluded in time as per schedule. 

The 4-storey building at Hossa’ena is already 
completed while the Building at 4 kilo (Addis 
Ababa) is expected to be fully completed and 
operational very shortly. Buildings at Dukem and 
Wolkitie are already made operational; while 
the Hawassa twin tower building is also another 
project that is being undertaken by the Bank 
which is expected to be finalized within six months 
and boost the image and presence of the Bank in 
regional towns and cities.
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10. CORPORATE SOCIAL RESPONSIBILITY

In order for the Bank to achieve its goals and remain 
competitive, it needs the support and cooperation 
of the Government, the society at large and 
different organizations. But these supports and 
cooperation entail social responsibilities that need 
to be addressed by the Bank.
 
Therefore, during the financial period, the Bank 
has carried out different social responsibilities 
and donated a total of Birr 16.7 million in support 
of different national missions and needy social 
groups. 

11. FUTURE PLANS

In an effort to keep the momentum of growth 
in the coming year, our priorities for the budget 
year 2019/20, based on our strategic aspirations 
includes the following:

The Bank will intensively continue to 
exert maximum effort for the successful 
implementation of the strategic plan initiatives;

Close follow up and support will be given to the 
successful completion of construction projects 
in the coming periods; 

To improve service quality and image building, 
upgrading process of Core Banking System, 
building Tier 3 data center and opening up 
of more branches will be among the most 
prioritized issues to be executed in the 2019/20 
financial year;

To establish efficient and effective performance 
management system; the Bank will embark on 
the implementation of Balanced Score Card 
(BSC) approach; which considers additional 
three perspectives (Customer, Internal Process 
and Learning/ Growth) other than the financial 
one;

We believe delivering on each of these priorities 
is key to the continuous success in our journey 
towards building sustainable business growth 
in our Bank.

12. VOTE OF THANKS

The Board of Directors would like to recognize 
the vital roles played by various stakeholders for 
the success of the Bank during the financial year 
2018/19. In this regard, the Board would like to 
express its appreciation to the National Bank of 
Ethiopia for its support; the management and 
the entire staff of NIB for their professionalism, 
diligence, commitment and dedication; and 
the esteemed customers of the Bank for their 
patronage and loyalty. Last but not least, the 
Board expresses its special gratitude to the 
Bank’s shareholders for their strong support 
and understanding, which they consistently 
demonstrated during the reporting year.

Woldetensai Woldegiorgis

Chairman, Board of Directors
December 2019
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MANAGEMENT  MEETING IN SESSION

VOLUNTARY ENGAGEMENT ON CITY GOVERNMENT ADDIS ABABA OFFICE OF THE MAYOR
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RECOGNITIONAL AWARDS

BEST PERFORMING BRANCHES AWARD CEREMONY

LOTTO AWARDS
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FINANCED PROJECTS

NIB ARAT KILO BUILDING NIB HAWASSA BUILDING
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NIB HOSSA’ENA BUILDING

NIB 
HEAD 
QUARTER
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Addresses of Branches by Region
NORTH EAST ADDIS ABABA DISTRICT

S.N Name ) 7

1 Adi - Haqi 034-  240 21 54 034- 240 49 96

2 Adigrat  034-  245 08 57 034- 245 08 83

3 Africa Avenue 011- 661 10 05 011- 661 09 97

4 Africa Avenue 011- 661 10 05 011- 661 09 97

5 Aware  011- 557 82 78 011- 557 98 70

6 Axum  034- 275 05 90 034- 275 16 31

7 Ayat Adebabay 011- 639 05 40 011- 639 05 37

8 Ayat Mall 011- 639 07 85 011-  639 15 46

9 Ayiteyef 033- 312 24 56 033- 312 32 26

10 Beshale 011- 667 73 99 011- 667 73 35

11 Bisrate Gabriel 011 -320 35 34 011- 320 35 50

12 Bole 24 011 - 6 67 46 99 011- 667 46 40

13 Bole Arabsa 011-  612 55 14 011- 612 56 22

14 Bole Atlas  011- 689 20 49 011- 689 20 58

15 Bole Brass 011-641 50 19 011-664 29 72

16 Bole Eniredada 011- 662 53 47 011- 662 53 49

17 Bole Medhanealem 011- 662  23 22 011 -662 23 21

18 Bole Millennium  011- 635 81 47 011- 635 81 03

19 Bole Shalla  011-  635 80 18 011- 635 81 18

20 Bole Stadium  011- 635 81 12 011- 689 20 58

21 Bole   011 -663 38 13 011 -663 33 34

22 CMC  011- 667 08 11 011-667 07 42

23 Deber Birhan  011- 681 27 01 011-681 23 83

24 Dessie  033 -112 51 10 033 -112 51 09

25 Engliz Embassy  011- 668 72 93 011- 668 66 15

26 Gerji 011- 639 46 61 011- 639 50 73

27 Gerji Giorgis  011-  639 45 34 011-  639 56 44

28 Gerji Meberat Hail 011- 667 61 49 011- 667 61 23

29 Gurd Shola 0116-47 92 72 011- 647 40 67

30 Haya Hulet  Mazoria  011- 644 78 58 011- 664 99 18

31 ILRI  011- 647 16 83 011- 667 74 53

32 Imperial  011- 667 48 22 011- 667 46 50

33 Jacros Beshale 011 - 66  14  94 011 - 666 13 71 
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34 Jacros  011 - 667 76 50 011 - 667 74 66

35 Jan Meda  011-126 19 06 011- 126 09 86

36 Kara 011- 665 88 47 011- 666 44 30

37 Kombolcha 033- 351 75 26 033- 351 11 42

38 Kotebe 011 - 645 12 94 011- 645 13 07

39 Kotebe Gebeya 011- 668 02 91 011- 668 04 06

40 Lakomelza  033- 312 82 69 033- 312 25 09

41 Lamberet 011- 667 53 57 011- 667 53 11

42 Lem Megenagna 011- 659 04 46 011- 659 19 86

43 Megenagna 011-667 38 23 011-667 38 26

44 Megenagna Derartu Tulu 011 - 668  70 55 011 - 668 70 58

45 Mehal Summit  011-667 96 76 011- 667 95 98

46 Mekelle 034- 440 93 00 034- 441 10 95

47 Meri Loque 011-668 01 64 011- 668 01 03

48 Mesebo  034- 240 51 31 034- 240 51 85

49 Moenco  011-  668 72 27 011- 668 64 96

50 Sealite Mehiret  011-  667 64 35 011-  667 62 74

51 Shalla Area 011-  635 80 94 011-  635 81 33

52 Shire  034- 444 15 20 034- 444 34 25

53 Sholla 011- 662 26 94 011- 662 16 71

54 Sholla Gebeya 011 - 639 07 06 011 - 659 17 82

55 Summit  0118-35 28 94 011-  668 34 68

56 Tele Medhanealem 011 - 667 17 72 011 - 667 17 75

57 Woldiya  033-  431 20 73 033- 431-06 81

58 Wossen 011-  668 13 10 011-  668 02 68

59 Wuha limat 011- 636 22 67 011- 363 22 68

60 Wukiro 034- 443 12 34 034- 443 12 41

61 Yeka Abado  011- 550 32 88 ------

62 Yerer Ber 011- 647 95 01 011- 647 95 11

63 Yerer Goro 011- 667 78  36 011- 667 77 90

CENTRAL ADDIS ABABA DISTRICT   

S.N Name ) 7

1 Aba koran  011-126 60 52 011-126 60 66

2 Abinet  011-277 00 73 011-277 94 91

3 Abinet  Adebabay 011- 229 90 37 011- 229 9082
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4 Abune Petros  011-126 78 58 011- 126 77 03

5 Adarash  011- 275 85 75 011- 277 02 20

6 Addis Ketema  011- 277 39 41 011- 277 39 44

7 Amist  Killo 011- 154 16 28 011- 154 10 77

8 Arada  011- 157 41 86 011- 157 41 87

9 Arat Killo  011- 126 48 33 011-126 49 42

10 Asfaw Wossen  011- 273 54 69 011- 273 55 49

11 Balcha Abanefiso 011- 554 80 05 011 -554 80 04

12 Bekilo Bet  011- 470 39 83 011- 470 68 21

13 Cathedral  011 -156 96 73 011 -156 96 74

14 Cinema Ras  011- 273 30 57 011- 273 35 42

15 D’Afrique  011- 515 03 15 011- 515 04 56

16 Ferensay Legasion  011- 154 85 44 011-154 85 89

17 Habtegiorgis  011 -156 49 76 011- 156 49 88

18 Kazanchis  011- 558 63 99 011- 558 52 65

19 Kirkos 011- 470 31 91 011- 470 32 39

20 Main  011 -551 76 02 011- 551 75 69

21 Mamokacha  011- 552 01 60 011 -552 01 62

22 Mehal Merkato 011 -278 53 35 011- 278 53 38

23 Merkato Mirab  011- 273 23 53 011- 273 22 95

24 Meskel Flower  011- 470 07 35 011- 470 07 54

25 Militery Tera 011-  273 36 18 011-  273 36 74

26 Peacock  011- 557 22 01 011- 557 22 36

27 Raguel  011- 213 94 00 011- 278 91 00

28 Ras  011- 554 03 48 011- 553 68 20

29 Senga Tera  011- 557 54 27 011- 557 54 28

30 Sidamo Tera  011-  273 36 83 011- 273 28 43

31 Stadium  011- 531 92 02 011- 531 92 54

32 Tana  011- 276 53 51 011 -276 53 50

33 Tatari  011 -278 12 86 011 -213 00 82

34 Tekle Hayimanot  011- 277 92 99 011 -277 26 06

35 Temnja Yazje  011- 470 41 24 011- 470 42 23

36 Tewodros Adebaby  011- 111 86 43 011- 111 08 20

37 Tigat  011 -585 52 56 011 -558 52 33

38 Tikur Anbessa  011- 171 91 51 011- 171 90 30

39 Tiret 011- 273 39 24 011- 213 29 88

40 Urael  011- 557 72 39 011- 557 71 79
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41 Wollo Sefer  011- 552 92 53 011- 552 98 56

42 Yekake Wurdot  011- 273 30 92 011- 273 28 67

NORTH WEST ADDIS ABABA DISTRICT   

S.N Name ) 7
1 Addisu Gebeya  011 -127 02 40 011- 127 01 25

2 Alem Bank  011-369 45 17 011-369 45 13

3 Alem Gena 011- 387 05 53 011- 387 04 08

4 Ambo 011- 236 02 10 011- 236 14 46

5 Anfo 011- 369 68 84 011-  369 75 69

6 Arada Giorgis  011- 126 78 02 011- 126 72 85

7 Ashewa Meda 011- 260 12 53 011-260 17 75

8 Asko  011 -273 04 03 011 - 273 04 15

9 Ayer Tena  011- 369 34 10 011- 369 34 18

10 Bahir Dar  058 -226 62 42 058 -226 62 44

11 Bahir Dar Gebeya  058 - 320 00 93 058 320 00 98

12 Bethel  011-369 64 45 011- 369 64 04

13 Bonga  047-  331 25 26 047-  331 18 50

14 Buie 046-  883 05 18 046-  883 05 56

15 Dangila 058- 221 20 42 058- 221 2 53

16 Dar Mar  011- 557 79 53 011- 557 91 28

17 Debere Markos 058- 178 37 35 058-178-24 25

18 Ehil Berenda  011 -275 87 22 011- 275 87 20

19 Enqulal Fabrica  011- 273 62 48 011- 273 66 48

20 Finote Selam 058- 775 22 22 058- 775 21 07

21 Furi  011-367 91 21 011-367 91 31

22 Gambela  047-551 03 09 047-551 07 91

23 Geja Sefer  011- 557 97 51 011- 557 78 45

24 Gimbi  057- 771 26 03 057- 771 28 10

25 Gonder  058- 112 18 91 058- 112 17 97

26 Gonder Maraki 058- 211 50 61 058- 211 50 44

27 Holeta 011-  261 09 81 011-  261 03 35

28 Humera  034 -448 09 39 034- 448 04 25

29 Jimma  047- 112 12 34 047- 112 12 32

30 Jimma Abajifar  047- 211 85 15 047- 211 71 65

31 Jimma Meneharia  047- 211 09 43 047- 211 36 09

32 Kara Kore 011- 369 38 92 011- 369 36 23
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33 Kella  046-464 02 60 046-464 05 41

34 Kolfe  011-273 80 55 011-273 80 59

35 Kolfe 18 Mazoria 011-273 80 55 011-273 80 59

36 Kolfe Efoyita  011- 279 93 86 011-279 52 72

37 Kolfe Taiwan  011- 273 96 01 011- 273 94 85

38 Lideta  011- 557 81 37 011- 557 91 13

39 Lomi Meda 011- 273 99 10 011- 273 99 46

40 Metema Yohannes  058 -231 08 11 058-231 08 07

41 Mizan Aman  047- 135 43 89 047- 135 43 89

42 Nekemet 057- 661 32 11 057-661 31 66

43 Rufael  011-259 19 32 011-259 20 75

44 Sebeta 011- 338 02 22 011- 338 02 08

45 Sefere Selam 011-213 91 89 011-278 15 89

46 Sheger Menafesha 011- 126 49 51 011- 126 52 67

47 Sidist Killo  011- 126 18 57 011- 126 17 40

48 Sululta 011- 161 74 87 011- 161 77 68

49 Tepi 047- 556 28 32 047- 556-28-36

50 Tiya Bitwoded Bahiru 046-  264 02 38 046-  264 01 82

51 Torhailoch  011-337 71 57 011-320 43 55

52 Wechecha  011-367 92 46 011- 367 92 28

53 Woliso  011- 341 34 42 011-341 32 80

54 Woreta  058-446 15 31 058- 446 18 40

55 Zeneb Work Adebabay 011-  369 98 49 011-  369 88 87

SOUTH EAST ADDIS ABABA DISTRICT   

S.N Name ) 7
1 Ada Bishoftu  011-430 19 61 011- 430 75 38

2 Adama  022-112 48 44 022- 112 51 88

3 Adama Menharia  022-211 27 29 022-211 22 56

4 Addisu Michael  011- 273 69 73 011- 273  69 61

5 Afetesa  025- 211 04 16 025-211 03 40

6 Akaki Gebeya  011-  471 51 85 011- 471 51 84

7 Akaki Total  011- 471 59 92 011- 471 69 35

8 Arareti  022-  223 07 10 022- 223 06 13

9 Assela  022-238 0015 022-238 00 24

10 Awash Sebat  Killo 022- 224 11 87 022-  224 11 95

11 Awebere 025-777 00 37 025-777 00 36
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12 Aweday  025 -662 01 54 025- 662 04 62

13 Bekoji  022- 332 14 43 022- 332 14 93

14 Berecha  022- 211 23 06 022- 211 46 33

15 Bishoftu  011 -433 75 27 011- 433 04 20

16 Bisrate Gabriel  011 -320 35 34 011- 320 35 50

17 Bole Bulbula  011 - 71 40 43 011 - 471 48 64

18 Bole Michael 011- 639 21 51 011- 639 21 17

19 Bunna Board  011- 470 09 11 011 – 470 96 34

20 Dire Dawa  025-111 93 43 025-112 34 92

21 Dukem 011-432 06 52 011-432 06 53

22 Gofa Gabriel 011- 470 13 41 011-  470 22 36

23 Gofa Mazoria 011- 416 06 61 011-416 04 05

24 Gotera  011- 466 46 34 011- 466 46 89

25 Gotera Ibex 011- 470 26 59 011- 470 09 49

26 Gotera Pepsi  011-  470 48 19 011- 470 64 09

27 Hana Mariam  011 - 471 11 64 011-  471 11 63

28 Harar 025 -667 06 74 025 -667 10 76

29 Huruta 022- 334 11 51 022- 334 10 84

30 Jemmo  011- 471 35 47 011- 471 37 88

31 Jijiga  025- 278 00 76 025 278 00 33

32 Jijiga Shebele 025- 278 43 60 025- 278 83 56

33 Kality  011 -439 10 89 011 -439 53 26

34 Kality Meneharia  011- 471 64 05 011-471  63 78

35 Kera Sarbet 011- 369 22 34 011- 369 09 52

36 Keziar Main  025- 211 55 19 025-2114249

37 Lafeto 011-471 09 48 011- 471 09 38

38 Lebu  011- 471 29 56 011-896 36 34

39 Lebu Muzika Sefer  011- 471 39 75 011-  471 39 74

40 Logiya  033-  550 11 96 033-  550 11 97

41 Mehale Arada Adama  022 -111 85 55 022- 111 85 52

42 Mekanissa Michael  011-369 89 72 011-369 85 63

43 Modjo  022-236 00 13 022-236 00 30

44 Nefas Silk  011 -442 56 95 011- 442 56 96

45 Sagure  022- 338 11 01 ----

46 Saris 011- 470 77 72 011- 470 77 73

47 Saris Abo  011- 470 86 94 011- 470 83 44

48 Saris Addisu Sefer  011- 470 84 20 011-  470 84 21
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49 Saris Dama  011-  470 81 63 011-  470 81 79

50 Togochale 025- 882 01 28 025- 882 01 29

51 Tulu Dimtu  011-  835 28 83 -----

52 Vatican  011- 369 05 90 011- 369 28 87

HAWASSA DISTRICT   

S.N Name ) 7
1 Aleta Wendo  046- 227 10 33 046- 224 10 06

2 Arsi Negele 046-116 26 70 046- 116 25 59

3 Awasho  046-  211 96 52 046-  211 69 62

4 Bale Robe 022-665 04 84 022-665 00 89

5 Batu 046- 841 02 20 046- 441 09 33

6 Buie 046-  883 05 18 046-  883 05 56

7 Bule Hora 046- 443 02 92 046- 443 11 04

8 Dilla 046- 331 43 31 046- 331 39 25

9 Dilla Edget 046- 331 01 13 046- 331 01 02

10 Hasesa  022-  363 12 26 022-  363 12 29

11 Hawassa 046 -220 71 78 046- 220 71 81

12 Hawassa Alamura  046-  212 87 42 046- 212 79 54

13 Hawassa Arab Sefer 046-212 38 26 046-212 46 17

14 Hawassa Atote 046- 212 15 16 046- 212 12 91

15 Hawassa Warka  046 - 212 00 12 046- 212 00 05

16 Meki  022- 118 00 13 022-118 01 14

17 Oda Shashemene 046-211 00 35 046-211-00 44

18 Shashemene 046- 110 26 23 046- 110 42 89

19 Shashemene Harufa 046- 211 25 09 046-  211 16 75

20 Yirga Alem  046- 225 19 96 046-225 10 84

21 Yirgachefe 046 - 332 05 43 046-332 00 90

HOSSA’ENA DISTRICT   

S.N Name ) 7
1 Agena  011- 329 05 96 011-329 03 69

2 Angacha  046-  340 04 34 046- 340 04 24

3 Arba Minch  046 -881 20 12 046- 881 41 74

4 Areka 046- 552 15 25 046- 552 15 26

5 Areqit  011-  311 09 08 011-  311 08 08

6 Boditi  046-  559 09 25 046-  559 09 30

7 Butajira  046 -115 07 52 046- 115 14 61
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8 Darge  011- 884 02 68 -----

9 Domobya  046 - 245 03 14 046 - 245 02 43

10 Doyogena  046- 244 04 13 046- 244 04 89

11 Durame  046-  554 14 58 046-  554 17 77

12 Emdibir  011- 331 03 80 011- 331 03 17

13 Fonqo 046-  263 03 74 046-  263 04 03

14 Gimbichu 046-  772 07 99 ---

15 Gubre  011 - 322 03 30 011- 322 03 23

16 Gunchire  011- 332 05 75 011-332 07 35

17 Hadero 046-432 01 00 046-432 02 41

18 Halaba Kulito 046- 556 15 55 046- 556 17 71

19 Hawariyat 011- 343 07 39 011- 343 04 57

20 Homicho  046-  251 06 47 046-  251 06 46

21 Hossa’ena  046- 555 03 71 046- 554 44 44

22 Hossa’ena Batena  046- 178 05 41 046- 178 05 43

23 Hossa’ena Gebeya  046 - 178 98 02 046 - 178 28 55

24 Hossa’ena Gombora  046- 178 58 96 046- 178 71 30

25 Hossa’ena Menaharia 046- 555 24 21 046- 555 29 73

26 Inseno  046- 558 04 11 046- 558 04 11

27 Kose  046 - 855 90 79 ----

28 Lera 046-  234 03 65 046-  234 03 94

29 Mareko Kosie  046 - 465 06 71 046 - 465 04 81

30 Mudulla  046-  235 07 01 046-  235 04 63

31 Qwante  046- 328 26 03 046-  328 26 01

32 Sankura  046- 237 04 03 046- 237 04 66

33 Shinshicho 046 - 339 06 70 046- 339 08 11

34 Shone 046 - 553 06 12 046- 553 06 14

35 Werabe 046 - 771 05 44 046- 771 03 27

36 Werabe Duna  046 - 771 07 74 ----

37 Wolayta Sodo 046 -180 00 20 046- 180 06 00

38 Wolkite 011 -330 25 41 011 - 330 25 44

39 Yejoka  011 - 365 80 31 011- 365 65 80

40 Zebidar  046 -115 05 43 046-115 01 30
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ATM LOCATIONS
Addis Ababa

Branches Name  Location 

Abune Petros  Addis Ababa City, Piazza Area  

Abinet Adebabay  Molla Maru, Jos Hansson Bldg.  

Addisu Gebeya  Addisu Gebeya Area, Around Ajip Taxi Tera  

Addisu Michael  Addisu Michael Area, Adjacent to Michael Church  

Africa Avenue  Bole Area, in front of Novis Super Market 

Akaki Total Addis Ababa City, Akaki Area  

Alem Bank  Alem Bank Adebabay Area  

Arada  Piassa area, in front of Empire Cinema 

Arat Killo  Arat Killo Area, Adjacent to Total Gas Station  

Asfaw Wessen  Mearkato Area 

Asko  Burayu Taxi Tera Area, Akililu Agew Bldg. 

Ayer Tena  Near to Ayer Tena Adebabay 

B/Gabriel  Bisrate Gabriel Church Area, Lafto Mall 

Balcha Abanefso  Mexico Area, Alsam Chelelek Bldg. 

Beklobet  Beklobet Area, Omedad Bldg.  

Beshale  Beshale Area, Beside to Salite Mihret Church 

Bethel  Bethel Area, Near Shoa Bekery 

Bole  Bole Area, DH Geda Tower 

Bole 24 Bole Area, in front of Kokeb Bldg. 

Bole Atlas  Around Atlas Area, in front of Club H2O 

Bole Medhanealem  Bole Medhanealem Church Area, in front of Sheger Bldg.  

Bole Michael  In front of Bole Michael Adebabay  

Bole Shalla  Bole Area, Around Shalla Recreation Center  

Bole Stadium  Bole Area, Around Adey Abeba New National Stadium  

Cathedral  On Cathedral School Bldg. 

CMC  CMC Area, Near to Michael Church  

D’Afrique  At D’Afrique Hotel Bldg.  

Darmar  Lideta Condominium, in front of Lideta Menafesaha

Ehil Berenenda Addis Ababa City, Merkato Area

Engliz Embassy  Addis Abba City, British Embassy Area  

Enkulal Fabrica  Enkulal Fabrica Area  

Ferensay Legassion  Ferensay Legasion area  

Gejasefer Lideta Condominium, Gejasefer area 

Gerji  Around Gerji Taxi Tera Area

Goffa Gabriel  Addis Ababa City, Goffa Gabriel Area  

Goffa Mazoria  Goffa Mazoria Inside Sofia Mall Bldg. 

Gotera  Gotera Area, Adjacent to Agona Cinema, Balaker Bldg. 
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Gotera Ibex   Wollo Sefer area, Adjacent to Addis Ababa Bible Collage

Gotera Pepsi  Addis Ababa City, Gotera Area  

Gurd Sholla  Gurd Sholla Area, Around Elfora  

Habte Giorgis H/Giorgis Area, Tefera City Center Bldg. 

Hayat Mall  Addis Ababa City, Ayat Area  

ILRI Gurd Sholla Area at the Campus of ILRI  

Imperial Sport Academy  Bole Area, Near to National Sport Academy

Jacross   Addis Ababa City, Jacros Area  

Jana Meda Jan Meda 

Jemo  Jemo Area, In Front of Saba Bldg. 

Kality  Kality Area, Around Ale Bejimila  

Kality Menaharia  Kality Total  

Kara Kore Kara Kore Area  

Kolfe  Kolfe Area, In Front of Kolfe 18 Mazoria  

Kolfe Efoyita  Kolfe Efoyita Gebeya Area, Around Kolfe Book Store  

Kotebe Kotebe Area, Around Kotebe 02 

Lafto  Lafto Area 

Lambert  Lambert Bus Station  

Lebu  Lebu Area, In Front of Safe Way Super Market  

Lideta  Lideta area, Lideta Church  

Main  Africa Avenue Road, Inside Dembel City Center  

22 Mazoria  22 Mazoria Area, Golagol Business Center  

Megenagna In front of Zefemesh Mall, Megenagna Tamegas Bldg. 

Mehal Summit  Mehal Summit Area  

Mekanisa Michael  Besides to Mekanisa Michael Church  

Meri Loke  Around Wosen Grocery  

Nefas Silk  Nefas Silk Keleme Factory Area, Tekila Trading Bldg. 

Peacock  In front of Bole Printers, Yeshi Bldg.  

Raguel  Merkato Area, in front of Raguel Church  

Ras  In front of Ras Hotel, Around National Theater  

Rufael Rufael Area, in front of Rufael Church  

Saris  Saris Area, in front of Ries Engineering

Saris Addisu Sefer  Addis Ababa City, Saris Addisu Sefer Area  

Sefere Selam  Sefere Selam Area, Dejazmach Bldg. 

Sengatera  Sengatera Area, in front of Yobek Bldg.  

Sheger Menafesha  In front of Sheger Menafesha  

Sholla  Around Sholla Area, Megenagana Bldg

Sidist Killo  Addis Ababa City, Sidist Killo Area  

Tekle Haymanot  Around Tekle Haymanot Church, Leila Bldg. 

Tana Merkato Area, Tana Business Center Bldg.  

Tigat  In front to Ethiopian Patent Right Agency  
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Torhailoch  Torhailoch Shoa Supermarket Area 

Urael  Bambis Area, Near to Delopol Hotel  

Vatican  Vatican Area, In Front of Vatican Embassy  

Wollo sefer  Around Wollo Sefer, Taxi Tera Area  

Wuha Limat  Wuha Limat Area, Hackomal Bldg. 

Yekake Wordwot  Merkato Area, Yediget Meselal Bldg  

Yerer Ber  Yerer Ber Area, Agels Tower 

Yerer Goro Yere Goro Area 

Hotels

Beer Garden Hotel  Behind Edna Mall  

Churchill International Hotel  Churchill Raod, Tewordros Adebabay Area  

Desalegn Hotel  In front of European Union  

Foyat Hotel  Bole Area 

Commercial Centers

Abadir Supermarket  4 Kilo Area, In Front of Main Entrance of AAU 4 kilo Campus  

Abyssinian Plaza  Adjacent to Bole Medhanealem Church  

Ahmed Commercial Center  Behind Dej. Balcha Hospital  

Dil Betegil Commercial Center  In front of Head Quarter of Ethio-telecom 

Dj Vision Real Estate Meskel Flower Road Next to Dream Liner Hotel  

Golf Club  Inside Golf Club 

Morning Star Mall  At the Back of Edna Mall  

Salvaz Bldg  Around Atlas Hotel  

San Bldg  Bisrat Gabreal Church Area  

OUTSIDE ADDIS ABABA

Hotels

Bini International Hotel  Bishoftu Town  

Central Hawassa Hotel  Hawassa Town, Araba Sefer Area  

Fitsum Belay Hotel  Furi Area 

Jacaranda Hotel Bahir Dar Town, Giorgis Area  

Jantekel Hotel  Gonder Town, Maraki Area

Kashin Hotel  Mizan Teferi  

Landmark Hotel  Gonder Town, Beleko Area  

Lucy Hotel  Araba Minch Town  

Planet Hotel  Mekelle Town, Semahetate Obelisk Area  

Samrat Hotel  Dire Dawa Town  

Tourist Hotel  Arba Minch Town  

Yina Grand Hotel  Dukem Town  

Yordanos Blue Bar & Restaurant  Mekelle Town 
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Commercial Center

Alliance Market Center  Hawassa Town, Gabriel Area  

Yetebaberut  Hossana Town, In Front of Hossana Meneharia Branch  

University

Jimma University  Jimma Town  

OUT LYING BRANCHES
Branch Name Locations 

Adama Adama Town, Hawassa Building  

Adama Menahariya  Adama City, Adama Menhariya Area  

Afetessa  Dire Dawa City, Afetessa Area  

Alem Gena  Alem Gena Town, Around NOC Gas Station  

Arsi Negele  Arsi Negele Town  

Assela  Assela Town  

Axum  Axum Town  

Ayteyef  Dessie Town, Ayteyef Area  

Bahir Dar  Bahir Dar Town, Papyrus Hotel Building 

Batu  Batu Town, Near to Ziway Hotel  

Bishoftu  Bishoftu Town, Tenekir Hotel Blg,  

Bishoftu Adaa Bishoftu Town  

Butajira  Butajira Town  

Debre Birhan  Debere Birhan Town, Around Main Market Area  

Dessie Dessie Town  

Dilla  Dilla Town, Inside Delight Hotel Building  

Dire Dawa  Dire Dawa City  

Dukem  Dukem Town

Emdibir   Emdibir Town  

Furi  Furi Town  

Gonder Maraki Gonder Town, Maraki Area, Around Gonder Oil Factory  

Gubre  Gubre Town  

Halaba Kulito Halaba Kulito Town  

Harar  Harar Town  

Hawassa  Hawassa Town, Piazza Area, Shenkore Building  

Hawassa Arab Sefer  Hawassa Arab Sefer Area  

Hawassa Atote  Hawassa Atote Area  

Hawassa Warka Hawassa Town, Around South Star Hotel  

Hossana  Hossana Town, Colonel Bezabeh Petros Adebabay Area 

Jijiga Shebele  Jijiga Shebele Area  

Jijiga  Jijiga Town  

Jimma  Jimma Town, Around Arada 
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Kezira Main  Dire Dawa Town  

Kombolcha  Kombolcha Town  

Lakomelza  Dessie Town  

Mehal Arada Adama  Adama Town, Arada Area 

Mekelle  Mekelle Town, Kidamay Weyane Market Area  

Messebo Mekelle City  

Modjo  Modjo Town, Around The Main Market Area  

Nekemt  Nekemt Town  

Sebeta  Sebeta Town  

Shashemene Shashemene Town  

Shire  Shire Town, Around Main Market Area 

Sululta Sululta Town  

Wechecha  Alem Gena Town, Around Main Market Area  

Wolayita Sodo Wolayita Sodo Town  

Woldiya  Woldiya Town 

Wolliso Wolliso Town, Former Gete Wele Restaurant  

Wukro Wukro Town  

Yejoka Wolkite Town, Nib Building  

Yirgalem  Yirgalem Town  

Zebidar  Butajira Town  

Finote Selam  Finote Selam Town  

Debre Markos  Debre Markos Town  

POS LOCATIONS

ADDIS ABABA 
Branch 
Abakoran                                                  Around Chew Berenda

Addis Ketema                                          Dire Tower, Around Sebategna

Addisu Gebeya                                       Addisu Gebeya Area, Around Agip Taxi Tera 

Addisu Michael                                       Addisu Michael Area, Adjacent to Michael Church

Africa Avenue Bole Area                       In Front of Novis Super Market, Japan Embassy Road 

Arat Killo Area                                            Adjacent to Total Gas Station 

Asko Burayu                                                Taxi Tera Area, Aklilu Agew Building

Balcha Abanefso                                        Mexico Area, Al-Sam Chelelek Building 

Bole24                                                           Bole Areas, In Front of Kokeb Building

Bole Brass                                                     In Front of ODA Building

Bole Medhanialem                                    Bole/M Church Area, In Front of Sheger Building  

Bole Michael                                                In Front of Bole Michael Adebabay

CMC                                                                CMC Area, Near to Michel Church 

CMC Adebabay Area at International Cardiovascular Hospital 

D’afrique                                                       At D’afrique Hotel 
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Ehil Berenda                                                 Around Mesalemiya, Amanuel Tsega Market Center 

Enkulal Fabrica                                            Enkulal Fabricaarea 

Ferensay Legassion                                   Ferensay Legassion Area

Gotera                                                            Gotera Area, Adjacent to Agona Cinema, Balaker Blg. 

Kare Kore                                                       Kare Kore Area

Kazanchis                                                      Near to Intercontinental Hotel 

Kirkos                                                              Kirkos Church Building 

Lamberet                                                       In Front of Country Wide Transportation Station 

Mamokacha                                                  Mexico Around Genet Hotel

Megenagna                                                  In Front of Zefemesh Mall, Megenagna Tamegas Blg.

Mehal Merkato                                            Around Mirab Hotel, Jabulani Blg. 

Mehal Summit                                             Mehal Summit Area 

Raguel Merkato                                           Infront Of Raguel Church, Addis Ababa Market Center 

Ras                                                                   In Front of Ras Hotel 

Saris                                                                   Saris Area, In Front of Ries Engineering 

Shola                                                                 Around Shola Area, Megenagna Blg, Near Lem Hotel 

Tekle Haymanot                                            Around Tekle Haymanot Area 

Tana                                                                   Merkato Area, Tana Business Center Bldg

Tatari                                                                  Merkato (Amedegebeya)

Tigat                                                                   In front of Ethiopian Patent Right Agency 

Tikur Anbesa                                                   In Front of Tikur Anbesa School, Tracone Bldg

Tiret                                                                    Around 4th Police Station 

Urael                                                                   Bambis Area, Near to Delopol Hotel 

Yerer Ber                                                            Yerer Ber Area, Angels Tower 

Hotels 

Bekelo Bet Area at Bekelobet NOC, Around Global Hotel

Bole Bras at Foyat Hotel

Bole Eniredada at Branch, Desalegn Hotel 

Bole Medhanealem at Haimi Apartment Hotel 

Bole Medhanealem at Venation Hotel Apartment 

Bole Medhanealem at Saro-Maria Hotel

Bole Medhanealem at Washington Hotel 

Bole Medhanealem at Sidama INN Hotel, Around Atlas Hotel 

Kazanchis at the Branch, Near Intercontinental Hotel

Lamberet at Gentel Hotel 

Mesekel Flower at Adot Tina Hotel 

Saris at Negabonger Hotel, Saris Area

Urael at De Leopol Hotel, Around Bambis Area
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Commercial Center 

Bekelobet Area at Bekelobet NOC, Around Global Hotel

Bisrate Gebriel at TS General Trading 

Bole at Robel Kelati Hair Supplier 

Bole at Boston Partners P.L.C

Bole at SIMA Trading P.L.C Around Bole Airport 

Bole at H&M Furniture, Around Rwanda Embassy    

Bole at International Cardiovascular Medical Center (ICMC) 

Bole Eniredada at Best Travel & Tour P.L.C 

Bole Medhanealem at WEGGA Medical Service P.L.C

Bole Medhanealem at WOW Prime Shop, Next to Bole Medhanealem Church 

CMC at Safe Way Super Market, In Front of Lebu Branch  

Dembel City Center at Dabi Original Brand Boutique

Dembel City Center at John Boutique 

Lebu at Safe Way Supermarket, In Front of Lebu Branch   

Pastor Adebabay at Zewdu Gudeta Pastor NOC Service 

Outside Addis Ababa

Hotels

Alemgena Town at Enkore Hotel 

Furi Area at Fitsum Belay Hotel

Hawassa Town at South Star International Hotel

Hawassa Town at Central Hawassa Hotel  

Hawassa Town at Lake View Hotel 

Hawassa Town at Ker Awud International Hotel 

Mekelle Town at Milano Hotel 

Mekelle Town at Yordanos Blue and Bright Hotel 

Mekelle Town at Axum Hotel

Mekelle Town at Planet Hotel

Commercial Center 

Alemgena Town at Welete Total 

Alemgena Town at Jimmaber NOC

Hawassa Town at Lewi General Trading P.L.C
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