






Annual Report July 2019 - June 2020 Nib InternationalBank

Vision (ራዕይ)
በደንበኞች አገልግሎት የልህቀት ከፍታ ላይ በመድረስ በኢትዮጵያ መሪ የንግድ ባንክ መሆን::

“To be an icon of service excellence and a leading commercial bank in Ethiopia.”

Mission (ተልዕኮ)
ደንበኛ ተኮር የሆኑ አዳዲስ የባንክ አገልግሎቶችን ብቃት ባላቸው ሠራተኞችና በዘመናዊ 

ቴክኖሎጂ በመታገዝ ማቅረብ::

“ To provide customer focused and innovative banking services through motivated 

staff and state of the art technology.”

Values (እሴቶች)
The core values that will drive the behavior of NIB staff are:

                    ግልጽነት                 

                ተደራሽነት               

                በጋራ መስራት             

                ተጠያቂነት                

                ውጤታማነት               

                አዳዲስ ሃሳቦችን ማፍለቅ     

ይሠሯል ከልብ፣
እንደ ንብ !

Committed to Service Excellence !

 

Transparent

Accessible

Teamwork

Accountable

Result Oriented

Innovative

Corporate Statments
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It is indeed an honor for the Board to present an Annual 

Report of the financial year ending June 30th, 2020, along 

with Audited Financial Statements to its esteemed 

shareholders.

 

We are living in unprecedented times facing a crisis 

that affects all of us everywhere in the world. It is a very 

challenging moment that calls for solidarity and that 

requires each one of us to take responsibility and play our 

part.  

It is in the midst of this challenging period that our Bank 

strived to develop its business reliably and sustainably 

while building for the future by investing in technology, 

human capital development, buildings and its brand. In 

a very competitive and demanding business context, NIB 

delivered strong operating and financial results across all 

indicators. Despite the local and global challenges faced 

during the concluded budget year, our Bank registered yet 

another year on year boost on its profit reaching a record 

high of Birr 1.3 Billion before tax. This result validates the 

Bank’s long-term value creation model, which is based on 

the balanced pursuit of  resource-efficient top- and bottom-

line as well as improved capital efficiency. Together, these 

elements enabled us to continue generating value for 

shareholders and society, over time.

Our strategy is closely aligned with current and future 

opportunities and challenges; a strategy that is therefore 

increasingly relevant to both the success of the business 

and the prosperity of shareholders and society at large. 

It is based on a fundamental understanding of what the 

banking industry must deliver today –high-quality service 

and tailor-made products for all. However, we recognize 

that there are still gaps in that regard and the Board will 

continue to tackle and fill in those as the Bank’s strategic 

direction continues.

We are inspired by the Bank’s vision: “to be an icon of service 

excellence and a leading commercial bank in Ethiopia.” This 

vision is put into practice through Creating Shared Value – 

the fundamental principle that determines how the Bank 

conducts its business and that will make us a force for 

good in society. It is our Bank’s long-standing belief that 

our company can only survive and be successful over time 

if it simultaneously creates value for all its stakeholders in 

society: our customers, our shareholders, our employees, 

and our communities.

  THE BOARD CHAIRMAN’S MESSAGE
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Dear Shareholders, 

At NIB we have always firmly believed in consistency and 
dependability, and never more so than in these uncertain 
times. This consistency and dependability are reflected 
in the achievements registered in major performance 
indicators. This demonstrates the financial stability of the 
company, supported by prudent and responsible financial 
management, and on which so many of you have come 
to depend. At a time when we are facing not only health 
but also economic consequences, NIB is also looking to 
the future – a future that is surely even more complex and 
above all more ambiguous than ever. We, therefore, have 
an obligation and a responsibility, not only to take part in 
the current urgent societal response but also to remain 
level-headed and to continue to shape and build a more 
sustainable future, in the broadest sense, for all. It is in this 
spirit that the Bank is actively contributing, as in the past, 
to the search for and implementation of real and tangible 
solutions to the financial challenges.

As we do every year, we will continue to keep you informed 
of our concrete actions and our progress. NIB stands 
for living up to its values. They are the hallmarks of our 
company today, tomorrow, and beyond. They are the result 
of individual and collective actions undertaken throughout 
the Bank.

The COVID-19 crisis continues to impact all our lives 
in powerful ways. We are dedicated to safeguarding 
employees’ health with enhanced safety measures at all 
our branches. This is the time to demonstrate the values 
of our NIB family. Their passion for our customers as well 
as their dedication to serving their communities are truly 
impressive. Thanks to their efforts and dedications, we also 
made significant progress in our portfolio transformation, 
implementing major strategic moves announced during 
the year and more. As a result, the 2019/20 results are very 
encouraging and fully in line with the assurance we gave 
you.

In terms of physical outreach, the Bank’s total number of 
branches reached 302 ensuring accessibility.During the year, 
our Bank’s total assets reached Birr 42.5 Billion with all its 

construction projects going well given the impact COVID 19 
had on them. The Bank’s Arat Kilo Building is completed and 
ready for use by the Bank and is also expected to generate 
additional revenue for the Bank in the coming budget 
year. The remarkable and unique Head Quarter Building’s 
finishing works are also underway and are expected to be 
completed by the end of January 2021 despite challenges 
faced in bringing in resources due to the pandemic. 

The level of ownership and engagement we have 
demonstrated in playing our part in carrying out our 
corporate responsibility is a case in point. Creating shared 
value – for shareholders and society at large guides us in 
our approach to business. This past year, we have reaffirmed 
our leadership through bold commitments and decisive 
actions. In this regard, the Bank has carried out different 
social responsibilities and donated a total of Birr 21.9 million 
in support of different national missions expressing its 
solidarity to the public at such difficult times.

Let me conclude by thanking, on behalf of the Board of 
Directors, the management and employees of the Bank for 
their commitment, responsibility, and dedication in 2019/20, 
as well as for their outstanding efforts at this time. I firmly 
believe that our strategic focus remains as relevant as ever 
to the expectations of our customers, shareholders, and the 
society. Thanks to this drive, NIB will continue to deliver on 
its commitments. On behalf of the Board of Directors, while 
thanking the National Bank of Ethiopia for all its support, I 
remain grateful for our shareholders, for your trust in and 
commitment to the Bank.

Woldetensai Woldergiorgis

Chairman, Board of Directors

December  2020
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MESSAGE FROM THE PRESIDENT

It is my honor and privilege to present an overview of 

the Bank’s performance report for the year ended June 

30, 2020, during which our Bank was able to achieve 

yet another year on year performance boost, as briefly 

described hereunder:

The operational performance of the Bank during the 

financial year of 2019/20 was very remarkable, which 

culminated in registering a gross profit of Birr 1.3 billion 

(before tax). This is a record-high profit for the Bank in 

its two decades of loyal and successful banking services.

Despite all odds and challenges confronted with, like 

the COVID-19 pandemic, instability in some parts of the 

country, sporadic shortages of liquidity, and paucity of 

hard currency, the remarkable performance of the Bank 

during the year is attributed to the commendable work 

done in mobilizing additional deposit of Birr 6 billion that 

raised the Bank’s total deposit to Birr 33.7 billion, and in 

disbursing new loans & advances amounting to Birr 10.4 

billion during the Year, making the total loan & advance 

reach Birr 25.8 billion by the end of the Financial Year.

The total paid-up capital of the Bank reached Birr 3.4 

billion registering an increment of Birr 786.2 million 

over last year corresponding period. During the year, the 

Bank’s total assets increased by Birr 8.75 billion, with the 

total asset reaching Birr 42.5 billion. In terms of human 

capital, the overall staff strength of the Bank reached close 

to 6,000 which has created 1,313 new job opportunities 

during the year alone.

In terms of accessibility, the Bank continued to expand its 

service outlets and branches to get even more closer to the 

public and meet the demands of its customers, in which 

effort it opened 41 new branches during the year, having 

topped an overall total of 302 branches by June 30, 2020. 

Of these, 158 branches are located in the Addis Ababa 

and 144 branches in the rest of the regions. Moreover, 

Interest-Free Banking (IFB) services are expanding by the 

launching of full-fledged IFB branches in many parts of 

the country along with IFB focused products.

Customer-focused services are also growing steadily, 

backed by the deployment of ATM facilities in various 

locations. In this regard, the Bank distributed 124,443 NIB 

Cards to its customers during the budget year, having 

320,983 NIB cardholders, amounting to 27.6% of its total 

account holders. Besides, during the reporting period, 

the Bank has introduced new cards with various features. 

To mention a few, Lucy (for women), Yenege-tesfa (for 

youth), Platinum card (to corporate customers), Prepaid 

and Fuel Cards.

 

The Bank’s technology upgrading efforts are well 

underway with IT and E-Channel expansion projects 

launched during the year with a view to successfully 
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transform the Bank into a new and modern business 

platform.

Full-swing implementation of the new strategic plan has 

also been the major focus during the year, mindful of our 

strategic aspiration to become one of the leading private 

Banks in the country. As part of implementing the Bank’s 

3rd Strategic Plan, the reporting period had also been a 

year of capacity building despite constraints posed by 

the Pandemic.

Corresponding with the new Strategic Plan, a new 

Organizational Structure and Salary Scale have been put 

in place, and the assignment of senior management and 

other middle management members was finalized, along 

with the staffing of all other positions. In relation to this, 

branch re-grading study and implementation of same has 

taken place. A new benefits scheme has also been put in 

place during the budget year. The formulation and review 

of policy and procedure documents have also continued 

steadfastly during the year, with many of them having 

entered into implementation.

The 2019/20 budget year was also a year of success with 

regards to physical asset building, particularly considering 

the strides made in construction projects. One of the 

most remarkable achievements, in this case, is the Bank’s 

iconic 4B+G+32 story Headquarter building project 

whose finishing tasks are fast underway. According to the 

schedule, the overall construction progress is expected 

to be completed by the end of January 2021, and to be 

functional soon afterward. The same effort is also well 

underway in Hawassa City, with a marvelous 9 & 11 

story (above ground) twin-building being erected and 

expected to be completed towards mid of 2021.

In relation to these building projects, it is with honor 

and sense of accomplishment that I inform all esteemed 

customers, shareholders, and all other stakeholders that 

the 8 storey building in Arat-Kilo area (Addis Ababa) and 

the 4 story building in Hossaena town were completed 

and have become functional during the budget year.

On this note, I would like to express my heartfelt gratitude 

to the shareholders, the supervisory authority, and, most 

of all, to our esteemed customers who have helped us 

achieve these remarkable results. I am immensely grateful 

to the Board of Directors for their unrelenting engagement, 

guidance, and support. My special appreciation also 

goes to the management and employees of the Bank for 

their hard work, enthusiastic team spirit, and dedicated 

commitment to bring about the commendable success 

and achievement we registered in this financial year.

I have full confidence that, with the concerted efforts of 

the Board of Directors, the management, all employees, 

shareholders, business partners, and other stakeholders, 

the results achieved this year is a stepping stone to do even 

better and achieve far greater in the just started 2020/21 

budget year, driven by the consistent implementation of 

the new Strategic Plan even while facing unprecedented 

challenges like COVID-19.

Congratulations and thank you all.

Genene Ruga

President
December 2020
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DIRECTORS’ REPORT

The Board of Directors of Nib International Bank 
would like to present the Bank’s performance and 
financial report to the 21st Annual General Meeting of 
shareholders for the year ended 30th June 2020.

GENERAL ECONOMIC OUTLOOK

In a globalized world, where actions and happenings 
in one part of the world impact the daily activities 
of various stakeholders elsewhere, dynamism in the 
macro and micro-economic environment is ever-
increasing demanding all actors in the economy be 
alert and robust at all times.

 The COVID-19 pandemic is inflicting high and rising 
human costs worldwide. Protecting lives and allowing 
health care systems to put in place required isolation, 
lockdowns, and widespread closures have been done 
to slow the spread of the virus. The health crisis is, 
therefore, having an adverse impact on economic 
activities. According to World Bank’s global economic 
prospect issued during June 2020; advanced 
economies are contracting, China is experiencing 
record-low growth, and emerging market and 
developing economies (EMDE) growth savaged by 
external and domestic challenges; the global economy 
is expected to shrink by 5.2 percent according to 2020’s 
baseline forecast. This would be the deepest global 
recession since World War II, and almost three times as 
steep as the 2009 global recession.

All major economies have experienced COVID-19 
outbreaks, of varying intensity. Output in advanced 
economies is set to contract sharply in 2020, as domestic 
demand and supply, trade, and finance have all been 
severely disrupted. As a result, advanced-economies 
output is now projected to slow dramatically, from an 
expansion of 1.6 percent in 2019 to a contraction of 7 
percent in 2020.

The report similarly forecasted emerging market and 
developing economies (EMDEs) to contract this year 
due to the COVID-19 pandemic. The impact is expected 

to be most severe for EMDEs with large domestic 
outbreaks and those that rely heavily on global trade, 
tourism, commodity exports, and external financing. 
Per capita incomes are projected to contract deeply as 
a result, causing the first net rise in global poverty in 
more than 20 years.

COVID-19 in Sub-Saharan Africa is expected to bring 
unprecedented health and economic crisis. It would be 
a threat to throw the region off its stride, reversing the 
encouraging development progress of recent years. 
Furthermore, by exacting a heavy human toll, upending 
livelihoods, and damaging business and government 
balance sheets, the crisis threatens to slow the region’s 
growth prospects in the years to come.

The Real GDP in sub-Saharan Africa is projected to 
contract by 1.6% in 2020, the lowest level of growth on 
record. This is about 5.2 percentage points lower than 
envisaged in the October 2019 Regional Economic 
Outlook for Sub-Saharan Africa.

Ethiopia’s economy has been one of the most dynamic 
and fast-growing economies globally. According to 
the National Bank of Ethiopia and IMF, Ethiopia from 
2007/08- 2018/19 has recorded annual average GDP 
growth of about ten (10) percent, driven by huge 
public investments in infrastructure and agriculture 
sectors. As a result, commendable upshots and 
achievements have been recorded in reducing poverty 
and improving relative living standards.

However, the April 2020 IMF reports on the Ethiopian 
economy show that its growth is expected to decline 
significantly. The growth rate is estimated to be 3.2% 
for 2020 and 4.3% for 2021, showing a decline almost 
by half from the previous projection of IMF conducted 
in January 2020. This estimated economic slowdown 
of the country is mainly attributed to the multi-
dimensional negative impacts of COVID-19 which is 
also affecting the entire world.

The banking sector in Ethiopia has so far come out of 
the COVID pandemic in relatively good shape (similar 
to the broader macroeconomy) and that private banks 
have done particularly well in making market share 
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gains vis-à-vis the dominant State Bank. Looking ahead, 
however, banks will be facing major policy shifts in the 
way Government finances its deficit, sets monetary 
policy, and determines the exchange rate. They will also 
be expected to cope with a changing financial sector 
landscape that will bring many new entrants, additional 
service offerings, and a wider range of funding sources. 
These extensive macro-financial reforms should not 
pose a high risk to the banking sector that already has 

a historically strong growth record, but they do imply 
an increasingly competitive operating environment, 
a moderation in average shareholder returns, and 
greater differentiation in performance across banks.

FINANCIAL PERFORMANCE

The financial performance of the Bank during the financial year 2019/20 is briefly presented as follows.

FINANCIAL POSITION
 
ASSETS

The total asset of the Bank reached Birr 42.5 billion exceeding last year’s corresponding balance of of Birr 33.7 
billion by Birr 8.7 billion registering a growth rate of 25.9%. 
 
 TABLE 1: COMPARISON & COMPOSITION OF ASSETS                                                                             (In ‘000)
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Out of the total asset of the Bank, net loans and advances accounts 60.2% with an annual growth rate of 32.8% 
to reach Birr 25.6 billion from what was Birr 19.3 billion during the end of June 2019.

CHART 1: COMPOSITION OF ASSET                                 

INVESTMENTS 
	
The efficient utilization of shareholder’s equity into valuable asset is progressing well which is manifested 
through investing on different construction projects that have so far accounted for a net book value of 
Birr 2.4 billion and participating in different investment opportunities through equity investment of Birr 
251.2 million.

LOANS AND ADVANCES

At the close of 2019/20 financial year, the Bank’s total outstanding loans & advances stood at Birr 25.8 
billion, reflecting an increase of Birr 6.3 billion (32.7%) as compared with the previous financial year’s 
balance of Birr 19.4 billion.

During the period under consideration, the asset quality of the Bank was by far better than the previous 
year and which is also in compliance with the statutory requirement of National Bank of Ethiopia (NBE) 
The detail sectoral performance of loans and advances of the Bank is described in the following table.

Thousands
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   TABLE 2: LOANS AND ADVANCES BY ECONOMIC SECTOR                                                                 (In ‘000)

The chart below shows comparison of a sectorial share of the total loans and advances.

CHART 2: SECTORAL COMPARISON OF LOANS AND ADVANCES 
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CHART 3: RELATIVE SECTORAL SHARE OF LOANS & ADVANCES

The total number of loan accounts has reached 15,541 registering an increase of 2,405 borrowers as 
compared to the previous year same period balance.

CHART 4: NUMBER OF BORROWERS 
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LIABILITIES

The total liabilities of the Bank stood at Birr 36.7 billion registering a growth of Birr 7.4 billion (25.1%) 
compared to the corresponding last year figure. Total deposits from customers constituted 91.8% of the 
total liability. The detail of liabilities is described in the following table.

  TABLE 3: COMPARISON & COMPOSITION OF LIABILITIES                                                               (In ‘000)

DEPOSITS

The total deposit mobilized by the Bank reached Birr 33.7 billion which shows an absolute growth of 
Birr 6.0 billion or 21.6% from the balance of Birr 27.7 billion registered in the previous year.

The number of deposit accounts of the Bank reached 1,207,995 from the level of 875,338 which was 
registered as at end of June 2019 making an absolute growth of 332,657 (38.0%).The detail of deposits 
is presented in the table and chart below.

   TABLE 4: COMPARISON& COMPOSITION OF DEPOSIT                                                                         (In ‘000)

Type of Deposits 
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As presented in table 4 above, the balance of interest-bearing deposits (Savings Deposit & Fixed time 
Deposits) was Birr 27.6 billion that is 82.0% of the total deposits, which was 80.5% as at June 30, 2019. 
The remaining Birr 6.1 billion (18.0% of the total deposit) was mobilized in the form of non- interest-
bearing deposits (IFB and Demand Deposits). 

CHART 5: RELATIVE COMPOSITION OF DEPOSITS

CHART 6: COMPARISON OF DEPOSITS
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EQUITY

The Bank’s total equity, which is composed of paid up capital, share premium, regulatory risk reserve, 
retained earnings, legal and special reserve reached Birr 5.8 billion exceeding the balance of last year 
same period by Birr 1.4 billion or 31.2% growth.  The detail is presented below.

TABLE 5: COMPARISON & COMPOSITION OF EQUITY                                                                (In ‘000) 

CHART 7: COMPOSITION OF EQUITY 

Thousands
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STATEMENT OF PROFIT /LOSS & OTHER COMPREHENSIVE INCOME

INCOME

The Bank managed to generate a record total income of Birr 4.5 billion during the financial year, 
registering a growth of Birr 1.2 billion (36.2%) when compared to the total income realized in the 
preceding year. This signifies that the Bank’s volume of income and its income generation capacity is 
growing at a higher rate. The detail composition of income is depicted in the following table.

TABLE 6: COMPOSITION  & COMPARISON OF INCOME                                                                          (In ‘000’)

CHART 8: COMPOSITION OF INCOME SOURCES
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CHART 9: COMPARISON OF INCOME SOURCES

Out of the gross income of Birr 4.5 billion generated during the period under review, the total income 
generated from Foreign Banking activities was Birr 391.6 million (8.6%) of the total income. The amount 
has grown by Birr 26.0 million (7.1%) from last year same period.

EXPENSES

The total expense of the Bank during the financial period under review reached Birr 3.2 billion which is 
higher by Birr 828.2 million (34.3%) compared to last year same period. These expenses are composed 
of interest expense, personnel expense, loan impairment charge as well as other operating expenses 
and others.

Thousands
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   TABLE 7: COMPARISION & COMPOSITION OF EXPENSES                                                             (In‘000’)

The increase in interest expense is mainly attributed to the increase in the level of deposit and the rise 
in interest rate on fixed time deposits. The rise in personnel expenses is mainly due to the recruitment 
of additional employees and salary increment made for existing employees. The composition of each 
expense item is shown hereunder.

CHART 10: COMPOSITION OF EXPENSES

“Others” include; Depreciation and impairment of property, plant and equipment, impairment losses on other assets, amor-
tization of intangible assets and fee and commission expenses.
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CHART 11: COMPARISON OF EXPENSES

PROFIT
The Bank’s profit before and after tax for the financial 
year were Birr 1.31 billion and Birr 1.04 billion, 
respectively. The gross profit showed an increase of Birr 
381.2 million which grew by 41.1% when compared to 
Birr 928.4 billion registered in the preceding financial 
year. Similarly, the net profit of the Bank has increased 
by Birr 322.9 million (44.8%) from last year’s balance. 
This profit registered during 2019/20 budget year is a 
record high both in absolute and relative terms 

RETURN ON ASSETS AND PAID-UP 
CAPITAL
The Bank’s return on assets (ROA) expressed as the 
ratio of profit before tax to the average assets is 
3.4% in the financial year which is higher compared 
to last year same period of 3.1% showing the 
Bank’s growing efficiency of using its assets for 
income generating activities. 

On the other hand, during the financial year, return 
on paidup capital expressed as the ratio of net profit 
after tax to average paidup capital utilized during the 

year stood at 33.2%. The percentage for last year same 
period was 30.8%. This also indicates that the Bank 
is enhancing its capability of generating high return 
on shareholders paid up capital as compared to the 
previous period.

BUSINESS DEVELOPMENT AND 
OTHER MAJOR ACTIVITIES
During the reporting period, strategic and core 
activities that were critical for the growth and 
development of the Bank were performed. Some of 
these major activities are the following:

 	 To ensure that the Bank’s construction projects 
are going well as per the schedule, close follow-
up and monitoring activities were undertaken;

 	 To establish efficient and effective performance 
management system; the Bank has developed 
a corporate Balanced Score Card (BSC). Further 
to cascade the corporate BSC to individual 
level and to fully implement the performance 
management system,various tasks were 

Thousands
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performed by the project team established for 
this purpose;

 	 To meet changing demand and provide 
customer focused banking services, various new 
and modified products and channels have been 
innovated and issued to customers and went 
live. In this respect, the Bank has opened NIB 
Halal Branches, which are dedicated to provide 
full-fledged interest free banking services.

 	 To promote sound governance in IFB business 
an independent Shariah Advisory Board is 
established.

 	 To drive a culture of customer centricity, service 
excellence campaign was launched. Accordingly, 
different roadshows were conducted across the 
country.

HUMAN RESOURCE

At the close of the financial year, the staff strength of 
the Bank has reached 5,934 registering a growth of 
19.3% from the preceding year similar period. The Bank 
has created job opportunity for the country’s working 
force by recruiting 1,313 additional employees, of 
which 383 are professional and clerical staff and the 
remaining 930 were graduate trainee bankers and 
non-clericals. During the same period, 351 employees 
left the Bank due to various reasons.

Human resource development is also one of the 
primary concerns of the Bank. To this end, during the 
period under consideration, 119 in-house and external 
training programs including overseas trainings were 
conducted to cope with the ever-changing business 
environment as well as to provide efficient banking 
services to customers. Besides, the Bank has covered 
tuition fees for 525 employees who have been 
attending at different higher education institutions to 
improve their capabilities

RISK & COMPLIANCE 
MANAGEMENT
The Bank regularly identifies, measures, monitors 
and controls its major risks that incorporate credit, 
operational, liquidity and market (i.e. interest rate 
and foreign exchange) risks. Beyond that the Bank 
also independently assesses its exposure to strategic, 
reputational, legal, IT and Project risks.

To achieve the highest level of success in its risk 
management endeavor, the Bank adopted the 
contemporary three lines of defense model in order to 
effectively identify, measure, monitor and control its 
exposure to the captioned inherent risks.

In line with this model, the Bank distinguished its layer 
of risk management into three lines that have specific 
coordinated duties related to risk management. These 
lines include the frontline/ operational function that is 
responsible for owning and managing risks; the risk and 
compliance function that is bestowed with overseeing 
that the frontline function is properly managing risk 
in alignment with the set frameworks, structures and 
standard practices; and the internal audit function 
that is solely responsible for providing an independent 
assurance that thefirst and second lines of defense 
model is functioning as intended.

As part of its compliance management duty, the Bank 
is currently on the verge of implementing the State-
of-the-art compliance module that will support in 
addressing compliance issues related to Anti-Money 
Laundering and Combating the Financing of Terrorism 
in line with international standards.  

INFORMATION TECHNOLOGY

Technology has a major impact on the way banking 
and financial services are delivered. In order to 
enhance the application of modern banking and 
provide competitive services by employing state of the 
art technology, NIB has done a lot.

Currently the Bank is using a world class Core Banking 
Solution for its financial operations.  Moreover, to cope-
up with the future demand and stiffer competition, 

26



Annual Report July 2019 - June 2020Nib InternationalBank

the Bank is working on upgrading the Core Banking 
System to the very latest version. Among the massive 
range of IT related activities conducted during the year 
the following are some:

 	 The specific  IT Service Management (ITSM) tool 
to be adopted is identified and it is already go-
live and implementation of same was started;

 	 Activities in relation to creation of IT security 
awareness and building of IT security 
management capacity across the Bank are 
performed well;

 	 Building of Security Operation Center (SOC) has 
been started along with the design for Tier 3 
Data center.

BRANCH NETWORK & ALTERNATIVE 
CHANNELS
During the financial year under review, the Bank 
expanded its branch network at various parts of the 
country. Accordingly, forty-one (41) new branches were 
opened during the period. Out of which; 21 branches 
were opened in different parts of Addis Ababa and the 
remaining 20 branches were opened in the regional 
towns making the total number of branches to reach 
302 as the close of the financial year.

Along with expanding branch network, the Bank is 
also expediting the effort of providing service through 
alternative and wide range of channels. In this regard, 
the Bank is delivering card banking service through 
ATMs and Point of Sale (POS) deployed at different 
locations. These ATM machines and POS terminals are 
deployed in different branches, hotels and various 
business centers and the Bank’s overall number of ATMs 
and POS terminals reached 170 and 385 respectively.

During the financial period, the Bank has distributed a 
total of 124,443 new NIB Cards to its customers raising 
the total number of ATM card holders to 320,983 which 
makes 27.6% of the Bank’s customers to be NIB’s card 
holders. Moreover, Mobile and Internet Banking service 
alternatives are also strengthened and continued as 
means of reaching the customers.

INTEREST FREE BANKING
With respect to interest free banking, the Bank is 
providing the service at all its branches and has got 
encouraging results in terms of number of customers 
and deposits. Further, in addition to the provision 
of the service at all branches through a dedicated 
window, the Bank has commenced the opening of 
NIB Halal brancheswhich fully provides interest free 
banking services to customers.
 
In the financial year 2019/20, the total deposits 
mobilized through interest free banking service 
reached Birr 2.1 billion up by Birr 696.5 million (50.5%) 
compared with the previous year balance. The total 
number of Interest free deposit account holders also 
reached 126,038 increased by 93.0% as compared to 
last year same period of 65,296. Moreover, the Bank 
has established an independent Sharia Advisory Board.

CONSTRUCTION PROJECTS
The Bank’s Board and Management exerted a concerted 
effort during the budget year to make sure that the 
Bank’s construction projects are progressing well as 
scheduled. Finishing works have already started for 
the beautifully crafted 37-storey Head Office Building 
and it is possible to witness that it has already become 
a landmark at the heart of Addis Ababa. It is also 
expected that the construction work will be concluded 
in time as per the schedule.

In addition to the buildings at Dukem and Wolkite 
which are already made operational, the 4-storey 
building atHossa’ena andthe building at 4 Kilo (Addis 
Ababa) are already completed and become fully 
operational. The Hawassa twin tower building is also 
another project that is being undertaken by the Bank 
which is expected to be finalized during the 2020/21 
FY and boost the image and presence of the Bank in 
regional towns and cities.

CORPORATE SOCIAL 
RESPONSIBILITY
In order for the Bank to achieve its goals and 
remain competitive, it needs to support the macro- 
economic environment in which it is working by 
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cooperating with the government, the society at 
large as well as with other organizations.

Therefore, during the financial period, the Bank has 
carried out different social responsibilities and donated 
a total of Birr 21.9 million to support governments 
effort to beautify the capital Addis Ababa, “Gebeta 
for Sheger”, to fight against COVID pandemic and 
to support different national missions and needy 
social groups.  In addition to these, the Bank revised 
its lending interest rate and revised/cut charges on 
other services related to LC and CAD specially for those 
sector that are highly hit by the pandemic.

FUTURE PLANS

In an effort to keep the momentum of growth in 
the coming year, our priorities for the budget year 
2020/21, based on our strategic aspirations includes 
the following:

 	 Continuing exerting maximum effort for the 
successful implementation of the strategic plan 
initiatives;

 	 Following up closely and giving support to the 
successful completion of construction projects 
in the budget year.

 	 Improving service quality and image building, 
upgrading process of Core Banking System, 
building Tier 3 data center, Hyper-converged 
infrastructure, Holistic and integrated E-banking 
solution as well asopening up of more branches 
will be among the most prioritized issues to be 
executed in the 2020/21 financial year;

 	 Establishing efficient and effective performance 
management system; the Bank will embark on 
the implementation of Balanced Score Card 
(BSC) approach; which considers additional 
three perspectives (Customer, Internal Process 
and Learning/ Growth) other than the financial 
one.

 	 Finalizing tasks related to relocation of the Bank’s 
Head Office to its own Headquarters building;

 	 Re - implementation of the Core Banking System 
to R20;

 	 Deploying and operationalizing a Call Center;

 	 Aggressive deployment of ATM and POS

We believe delivering on each of these priorities is 
key to the continuous success in our journey towards 
building sustainable business growth in our Bank.

VOTE OF THANKS

The Board of Directors would like to recognize 
the vital roles played by various stakeholders for 
the success of the Bank during the financial year 
2019/20. In this regard, the Board is pleased to 
express its appreciation to the National Bank of 
Ethiopia for its support; the management and 
the entire staff of NIB for their professionalism, 
diligence, commitment and dedication; and 
the esteemed customers of the Bank for their 
patronage and loyalty. Last but not least, the Board 
expresses its special gratitude tothe National Bank 
of Ethiopia and the Bank’s shareholders for their 
strong support and understanding, which they 
consistently demonstrated during the reporting 
year.

WoldetensaiWoldegiorgis

Chairman, Board of Directors
December 2020
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ADDRESS OF BRANCHES BY DISTRICT
NORTH EAST ADDIS ABABA DISTRICT

S.N     Name    

                         District Office 011 - 661 10 01 011 - 615 86 70

1 Adewa Bridge 0911-69 00 61 ------

2 Adi - Haqi 034-240 21 54 034- 240 49 96

3 Adigrat 034-245 08 57 034- 245 08 83

4 Africa Avenue 011- 661 10 05 011- 661 09 97

5 Athlete Derartu Tulu 011- 668 70 56 011 - 668 70 58

6 Aware 011- 557 82 78 011- 557 98 70

7 Axum 034- 275 05 90 034- 275 16 31

8 Ayat Adebabay 011- 639 05 40 011- 639 05 37

9 Ayat 49 Mazoria 0913- 65 81 55 -----

10 Ayat Mall 011- 639 07 85 011- 639 15 46

11 Ayiteyef 033- 312 24 56 033- 312 32 26

12 Beshale 011- 667 73 99 011- 667 73 35

13 Bole 24 011- 6 67 46 99 011- 667 46 40

14 Bole Arabsa 011- 612 55 14 011- 612 56 22

15 Bole Atlas   011- 689 20 49 011- 689 20 58

16 Bole Brass 011-641 50 19 011-664 29 72

17 Bole Eniredada 011- 662 53 47 011- 662 53 49

18 Bole Medhanealem 011- 662  23 22 011-662 23 21

19 Bole Millennium 011- 635 81 47 011- 635 81 03

20 Bole Shalla  011- 635 80 18 011- 635 81 18

21 Bole Stadium  011- 635 81 12 011- 689 20 58

22 Bole   011 -663 38 13 011 -663 33 34

23 CMC  011- 667 08 11 011-667 07 42

24 Deber Birhan 011- 681 27 01 011-681 23 83

25 Dessie 033 -112 51 10 033 -112 51 09

26 Yeka 011- 668 72 93 011- 668 66 15

27 Gerji 011- 639 46 61 011- 639 50 73

28 Gerji Giorgis 011- 639 45 34 011- 639 56 44
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29 Gerji Meberat Hail  011- 667 61 49 011- 667 61 23

30 Gurd Shola 0116- 47 92 72 011- 647 40 67

31 Haya Hulet Mazoria  011- 644 78 58 011- 664 99 18

32 Hayat Mall 011- 639 0 785 011- 639 15 46

33 Hayat 72 0915 - 94 61 60 -----

34 ILRI 011- 647 16 83 011- 667 74 53

35 Imperial 011- 667 48 22 011- 667 46 50

36 Jacros Beshale 011 - 66 14 94 011 - 666 13 71

37 Jacros  011 - 667 76 50 011 - 667 74 66

38 Jacros Yere 011- 667 02 92 011- 667 08 23

39 Jan Meda 011- 126 19 06 011- 126 09 86

40 Kara 011- 665 88 47 011- 666 44 30

41 Kara Mara 011-  635 44 46 011- 635 44 49

42 Kombolcha 033- 351 75 26 033- 351 11 42

43 Kotebe 011 - 645 12 94 011- 645 13 07

44 Kotebe 02 0913 – 18 64 96 ------

45 Kotebe Gebeya 011- 668 02 91 011- 668 04 06

46 Lakomelza 033 - 312 82 69 033 - 312 25 09

47 Lamberet 011- 667 53 57 011- 667 53 11

48 Lem Megenagna 011- 659 04 46 011- 659 19 86

49 Megenagna 011- 667 38 23 011- 667 38 26

50 Mehal Summit  011- 667 96 76 011- 667 95 98

51 Mekelle 034 - 440 93 00 034 - 441 10 95

52 Meri Loque 011- 668 01 64 011- 668 01 03

53 Mesebo 034 - 240 51 31 034 - 240 51 85

54 Moenco 011- 668 72 27 011- 668 64 96

55 Sealite Mehiret 011- 667 64 35 011- 667 62 74

56 Shalla Area 011- 635 80 94 011- 635 81 33

57 Shire 034- 444 15 20 034- 444 34 25

58 Shewa Robit 033 – 664 10 53 033 – 664 01 79

59 Sholla 011- 662 26 94 011- 662 16 71

60 Sholla Gebeya 011 - 639 07 06 011 - 659 17 82

61 Summit  0118-35 28 94 011- 668 34 68

S.N     Name    
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62 Summit Goro 011- 668 17 82 011- 668 02 26

63 Woldiya 033- 431 20 73 033- 431-06 81

64 Wossen 011- 668 13 10 011- 668 02 68

65 Wuha limat 011- 636 22 67 011- 363 22 68

66 Wukiro 034- 443 12 34 034- 443 12 41

67 Yeka Abado 011- 550 32 88 ------

68 Yerer Ber 011- 647 95 01 011- 647 95 11

69 Yerer Goro 011- 667 78  36 011- 667 77 90

CENTRAL ADDIS ABABA DISTRICT

S.N     Name    

Central Addis Ababa District Office 011 -231 80 75/19 011 - 273 36 55

1 Aba Koran 011-126 60 52 011-126 60 66

2 Abinet 011-277 00 73 011-277 94 91

3 Abinet Adebabay  011- 229 90 37 011- 229 9082

4 Abune Petros 011-126 78 58 011- 126 77 03

5 Adarash  011- 275 85 75 011- 277 02 20

6 Addis Ketema 011- 277 39 41 011- 277 39 44

7 Addisu Michael 011- 273 69 73 011- 273 69 91

8 Amist Killo 011- 154 16 28 011- 154 10 77

9 Arada 011- 157 41 86 011- 157 41 87

10 Arat Killo Premium 011- 126 48 33 011-126 49 42

11 Asfaw Wossen 011- 273 54 69 011- 273 55 49

12 Atiklet Tera 011- 226 79 62 011- 226 79 64

13 Balcha Abanefiso  011- 554 80 05 011 -554 80 04

14 Bekilo Bet 011- 470 39 83 011- 470 68 21

15 Berbere Tera 011- 273 30 72 011- 273 29 67

16 Cathedral 011 -156 96 73 011 -156 96 74

17 Churchil 09 12 09 20 48 -----

18 Cinema Ras 011- 273 30 57 011- 273 35 42

19 D’Afrique 011- 515 03 15 011- 515 04 56

CENTRAL ADDIS ABABA DISTRICT
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20 Ferensay Legasion 011- 154 85 44 011-154 85 89

21 Habtegiorgis 011 -156 49 76 011- 156 49 88

22 Kazanchis 011- 558 63 99 011- 558 52 65

23 Kirkos 011- 470 31 91 011- 470 32 39

24 Main 011 -551 76 02 011- 551 75 69

25 Mamokacha 011- 552 01 60 011 -552 01 62

26 Mehal Merkato 011 -278 53 35 011- 278 53 38

27 Merkato Dubai Tera 0940- 42 13 09 ------

28 Merkato Mirab 011- 273 23 53 011- 273 22 95

29 Merkato Shera Tera 011 2 73 55 14 011 273 53 46

30 Meskel Flower 011- 470 07 35 011- 470 07 54

31 Militery Tera 011- 273 36 18 011- 273 36 74

32 Nib Halal Atobus Tera 0911- 46 50 81 ------

33 Nib Halal Mehal Merkato 0922 - 40 93 03 ------

34 Nib Halal Nur Mesgid 011- 126 57 60 011- 126 51 04

35 Peacock  011- 557 22 01 011- 557 22 36

36 Raguel 011- 213 94 00 011- 278 91 00

37 Ras 011- 554 03 48 011- 553 68 20

38 Sebara Babur 011- 126 79 51 011- 126 72 31

39 Senga Tera 011- 557 54 27 011- 557 54 28

40 Shera Tera 011- 273 55 14 011- 273 53 46

41 Sidamo Tera 011- 273 36 83 011- 273 28 43

42 Tana 011- 276 53 51 011 - 276 53 50

43 Tatari 011 - 278 12 86 011 - 213 00 82

44 Tele Medhanealem  011 - 667 17 72 011 - 667 17 75

45 Tekle Haimanot 011- 277 92 99 011 - 277 26 06

46 Temnja Yazje 011- 470 41 24 011- 470 42 23

47 Tewodros Adebaby 011- 111 86 43 011- 111 08 20

48 Tigat 011 -585 52 56 011 - 558 52 33

49 Tikur Anbessa 011- 171 91 51 011- 171 90 30

50 Tiret 011- 273 39 24 011- 213 29 88

51 Urael 011- 557 72 39 011- 557 71 79

52 Wollo Sefer 011- 552 92 53 011- 552 98 56

53 Yekake Wurdot 011- 273 30 92 011- 273 28 67

S.N     Name    
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NORTH WEST ADDIS ABABA DISTRICT

S.N     Name    

                              District Office 011– 383 60 89/63 48 011 - 383 60 83

1 Abdi Nono 011 - 232 00 26 011 - 232 0121

2 Addisu Gebeya 011 -127 02 40 011- 127 01 25

3 Alem Bank 011-369 45 17 011-369 45 13

4 Alem Gena 011- 387 05 53 011- 387 04 08

5 Alert 0913 – 48 64 36 ------

6 Ambo 011- 236 02 10 011- 236 14 46

7 Anfo 011- 369 68 84 011- 369 75 69

8 Arada Giorgis 011- 126 78 02 011- 126 72 85

9 Tulu Jemo 011- 260 12 53 011-260 17 75

10 Asko 011 -273 04 03 011 - 273 04 15

11 Ayer Tena 011- 369 34 10 011- 369 34 18

12 Bahir Dar 058 -226 62 42 058 -226 62 44

13 Bahir Dar Gebeya  058 - 320 00 93 058 320 00 98

14 Bethel 011-369 64 45 011- 369 64 04

15 Bethel Rome Sefer 0911- 30 98 08 ----

16 Bilal 011- 369 38 62 011- 369 36 02

17 Bonga 047- 331 25 26 047- 331 18 50

18 Burayu 09 12 11 96 52 ----

19 Dangila 058- 221 20 42 058 - 221 21 53

20 Dar Mar 011- 557 79 53 011- 557 91 28

21 Debere Markos 058- 178 37 35 058-178 24 25

22 Ehil Berenda 011 -275 87 22 011- 275 87 20

23 Enqulal Fabrica 011- 273 62 48 011- 273 66 48

24 Finote Selam 058- 775 22 22 058- 775 21 07

25 Furi 011-367 91 21 011-367 91 31

26 Gambela 047-551 03 09 047- 551 07 9

27 Geja Sefer 011- 557 97 51 011- 557 78 45
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28 Gimbi  057- 771 26 03 057- 771 28 10

29 Gonder 058- 112 18 91 058- 112 17 97

30 Gonder Maraki 058- 211 50 61 058- 211 50 44

31 Gulele 011- 273 77 20 011- 273 70 11

32 Holeta 011- 261 09 81 011- 261 03 35

33 Humera 034 - 448 09 39 034 - 448 04 25

34 Jimma 047- 112 12 34 047- 112 12 32

35 Jimma Abajifar 047- 211 85 15 047- 211 71 65

36 Jimma Meneharia  047- 211 09 43 047- 211 36 09

37 Kara Alo 0911- 10 90 97 -----

38 Kara Kore 011- 369 38 92 011- 369 36 23

39 Kella 046- 464 02 60 046 - 464 05 41

40 Kolfe 011- 273 80 55 011- 273 80 59

41 Kolfe Efoyita 011- 279 93 86 011-279 52 72

42 Kolfe Fetino Derash 011- 273 92 27 011- 273 98 86

43 Kolfe Taiwan 011- 273 96 01 011- 273 94 85

44 Lalibela 033 – 336 14 28 033- 336 14 42

45 Lideta 011- 557 81 37 011- 557 91 13

46 Lomi Meda 011- 273 99 10 011- 273 99 46

47 Metema Yohannes 058 - 231 08 11 058- 231 08 07

48 Mizan Aman 047- 135 43 89 047- 135 66 35

49 Nib Halal Teqwa 011- 369 76 34 011- 369 71 45

50 Nekemet 057- 661 32 11 057-661 31 66

51 Rufael 011-259 19 32 011-259 20 75

52 Sebeta 011- 338 02 22 011- 338 02 08

53 Sefere Selam 011-213 91 89 011-278 15 89

54 Sheger Menafesha  011- 126 49 51 011- 126 52 67

55 Sidist Killo 011- 126 18 57 011- 126 17 40

56 Stadium 011- 531 92 02 011- 531 92 54

57 Sululta 011- 161 74 87 011- 161 77 68

58 Tepi  047- 556 28 32 047- 556-28-36

59 Tiya Bitwoded Bahiru  046- 264 02 38 046- 264 01 82

60 Torhailoch 011- 337 71 57 011-320 43 55

S.N     Name    
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61 Wechecha 011- 367 92 46 011- 367 92 28

62 Woliso 011- 341 34 42 011-341 32 80

63 Woreta 058- 446 15 31 058- 446 18 40

64 Zeneb Work Adebabay  011- 369 98 49 011- 369 88 87

SOUTH EAST ADDIS ABABA DISTRICT

S.N     Name    

                               District Office 011 -  462 20 32 011 - 466 46 86

1 Ada Bishoftu 011- 430 19 61 011- 430 75 38

2 Adama 022- 112 48 44 022- 112 51 88

3 Adama Boset 0922- 50 55 55 -----

4 Adama Menharia 022- 211 27 29 022- 211 22 56

5 Afetesa 025 - 211 04 16 025 - 211 03 40

6 Akaki Gebeya 011- 471 51 85 011- 471 51 84

7 Akaki Total 011- 471 59 92 011- 471 69 35

8 Arereti 022- 223 07 10 022- 223 06 13

9 Assela 022-238 0015 022-238 00 24

10 Awash Sebat Killo 022- 224 11 87 022- 224 11 95

11 Awebere 025 -777 00 37 025 -777 00 36

12 Aweday 025 -662 01 54 025- 662 04 62

13 Bekoji 022- 332 14 43 022- 332 14 93

14 Berecha 022- 211 23 06 022- 211 46 33

15 Bishoftu 011 -433 75 27 011- 433 04 20

16 Bisrate Gabriel 011 -320 35 34 011- 320 35 50

17 Bole Bulbula 011 - 471 40 43 011 - 471 48 64

18 Bole Bulbula Mariam Mazoria 0911 – 72 16 09 ------

19 Bole Bulbula 93 Mazoria 0940 – 13 63 12 ------

20 Bole Michael 011- 639 21 51 011- 639 21 17

21 Bunna Board 011- 470 09 11 011 – 470 96 34

22 Dire Dawa 025 -111 93 43 025 - 112 34 92

23 Dukem 011- 432 06 52 011- 432 06 53
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24 Gelan Condominium 011 - 455 01 79 011 - 455 01 75

25 Ginb Gebeya 022 – 212 35 02 022- 212 40 31

26 Gofa Camp 011- 470 48 37 011- 470 60 97

27 Gofa Gabriel 011- 470 13 41 011- 470 22 36

28 Gofa Mazoria 011- 416 06 61 011- 416 04 05

29 Gotera 011- 466 46 34 011- 466 46 89

30 Gotera Ibex 011- 470 26 59 011- 470 09 49

31 Gotera Pepsi 011- 470 48 19 011- 470 64 09

32 Hana Mariam  011 - 471 11 64 011- 471 11 63

33 Harar 025 - 667 06 74 025 - 667 10 76

34 Huruta 022- 334 11 51 022- 334 10 84

35 Jemmo 011- 471 35 47 011- 471 37 88

36 Jijiga 025 - 278 00 76 025 - 278 00 33

37 Jijiga Shebele 025- 278 43 60 025- 278 83 56

38 Kality  011 - 439 10 89 011 - 439 53 26

39 Kality Meneharia 011- 471 64 05 011- 471  63 78

40 Kera Sarbet 011- 369 22 34 011- 369 09 52

41 Kezira Main 025- 211 55 19 025 - 21142 49

42 Lafeto 011- 471 09 48 011- 471 09 38

43 Lebu 011- 471 29 56 011- 896 36 34

44 Lebu Ertu 011- 462 57 76 011- 462 54 12

45 Lebu Muzika Sefer 011- 471 39 75 011- 471 39 74

46 Logiya 033- 550 11 96 033- 550 11 97

47 Mehal Arada Adama 022 -111 85 55 022- 111 85 52

48 Mehal Lafito 011- 471 19 12 011- 471 16 51

49 Mekanissa 011 - 369 96 18 011 - 369 89 66

50 Mekanissa Michael  011- 369 89 72 011- 369 85 63

51 Modjo 022- 236 00 13 022- 236 00 30

52 Nefas Silk 011 - 442 56 95 011- 442 56 96

53 Nib Halal Kezira 0915- 16 00 50 -----

54 Sagure 022- 338 11 01 022- 338 11 01

55 Sar Bet 0911 – 09 89 24 ------

S.N     Name    
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56 Saris 011- 470 77 72 011- 470 77 73

57 Saris Abo 011- 470 86 94 011- 470 83 44

58 Saris Addisu Sefer  011- 470 84 20 011- 470 84 21

59 Saris Dama 011- 470 81 63 011- 470 81 79

60 Togochale 025- 882 01 28 025- 882 01 29

61 Tulu Dimtu 011- 835 28 83 -----

62 Vatican 011- 369 05 90 011- 369 28 87

63 Ziquala Bishoftu 011- 430 23 94 011- 430 67 75

                                                                                 

S.N     Name    

                              District Office 046 - 212 14 21 046- 212 11 60

1 Aleta Wendo 046- 227 10 33 046- 224 10 06

2 Adola Woyo 046 335 16 41 046 335 17 43

3 Arsi Negele 046-116 26 70 046- 116 25 59

4 Awasho 046- 211 96 52 046- 211 69 62

5 Bale Robe 022- 665 04 84 022- 665 00 89

6 Batu 046 - 841 02 20 046- 441 09 33

7 Buie  046 - 883 05 18 046 - 883 05 56

8 Bule Hora 046 - 443 02 92 046 - 443 11 04

9 Dilla 046 - 331 43 31 046 - 331 39 25

10 Dilla Edget 046 - 331 01 13 046 - 331 01 02

11 Gedeb 0920 - 16 43 76 -----

12 Hasasa 022- 363 12 26 022- 363 12 29

13 Hawassa 046 - 220 71 78 046 - 220 71 81

14 Hawassa Alamura  046 - 212 87 42 046 - 212 79 54

15 Hawassa Arab Sefer 046 - 212 38 26 046 - 212 46 17

16 Hawassa Atote 046- 212 15 16 046- 212 12 91

17 Hawassa Warka 046 - 212 00 12 046 - 212 00 05

18 Meki 022- 118 00 13 022 - 118 01 14

19 Oda Shashemene  046 - 211 00 35 046 - 211- 00 44

20 Shashemene 046 - 110 26 23 046 - 110 42 89

HAWASSA DISTRICT
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21 Shashemene Harufa  046 - 211 25 09 046 - 211 16 75

22 Yabelo 0910- 18 67 04 ----

23 Yirga Alem 046 - 225 19 96 046 - 225 10 84

24 Yirga Chefe 046 - 332 05 43 046 - 332 00 90

HOSSA’ENA DISTRICT

S.N     Name    

District Office 046 - 178 24 63 046 -178 25 28

1 Agena 011- 329 05 96 011- 329 03 69

2 Angacha 046 - 340 04 34 046 - 340 04 24

3 Arba Minch 046 - 881 20 12 046 - 881 41 74

4 Areka  046- 552 15 25 046- 552 15 26

5 Areqit 011- 311 09 08 011- 311 08 08

6 Boditi 046- 559 09 25 046- 559 09 30

7 Bonosha 046 – 453 08 07 046 – 453 05 19

8 Butajira 046 -115 07 52 046- 115 14 61

9 Dalocha 0916- 39 51 42 ----

10 Darge 011- 884 02 68 011- 358 00 79

11 Damboya 046 - 245 03 14 046 - 245 02 43

12 Doyogena 046- 244 04 13 046- 244 04 89

13 Durame 046- 554 14 58 046- 554 17 77

14 Emdibir 011- 331 03 80 011- 331 03 17

15 Endegegn 011 - 350 06 58 011 - 350 07 02

16 Fonqo 046- 263 03 74 046- 263 04 03

17 Gimbichu 046- 772 07 99 046- 772 08 61

18 Gubre 011 - 322 03 30 011- 322 03 23

19 Gunchire 011- 332 05 75 011-332 07 35

20 Hadero 046 - 432 01 00 046 - 432 02 41

21 Halaba Kulito 046 - 556 15 55 046 - 556 17 71

22 Hawariyat 011- 343 07 39 011- 343 04 57

23 Homicho 046 - 251 06 47 046 - 251 06 46

24 Hossa’ena 046 - 555 03 71 046 - 554 44 44

25 Hossa’ena Arada 046 - 178 64 83 046- 178 95 16
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26 Hossa’ena Batena  046 - 178 05 41 046 - 178 05 43

27 Hossa’ena Gebeya  046 - 178 98 02 046 - 178 28 55

28 Hossa’ena Gombora 046 - 178 58 96 046 - 178 71 30

29 Hossa’ena Menaharia  046 - 555 24 21 046 - 555 29 73

30 Inseno 046- 558 04 11 046- 558 04 11

31 Kare 0461- 45 66 46 0461- 45 66 48

32 Kose 046 - 855 90 79 ----

33 Lera  046- 234 03 65 046- 234 03 94

34 Mareko Kosie 046 - 465 06 71 046 - 465 04 81

35 Mudulla 046- 235 07 01 046- 235 04 63

36 Nib Halal Aman 046 – 556 18 00 046 – 556 18 01

37 Nib Halal Bidara Gebeya 046- 145 31 99 046- 145 19 20

38 Nib Halal Rebi 011 - 365 85 89 011 - 365 93 09

39 Qwante 046- 328 26 03 046- 328 26 01

40 Sankura 046- 237 04 03 046 - 237 04 66

41 Shinshicho 046 - 339 06 70 046- 339 08 11

42 Shone  046 - 553 06 12 046- 553 06 14

43 Silte Mitto 0913 – 31 96 21 ----

44 Werabe 046 - 771 05 44 046 - 771 03 27

45 Nib Halal Hakika 046 - 771 07 74 046 – 771 08 70

46 Wolayta Sodo 046 - 180 00 20 046 - 180 06 00

47 Wolkite 011 - 330 25 41 011 - 330 25 44

48 Yejoka 011 - 365 80 31 011- 365 65 80

49 Zebidar 046 - 115 05 43 046 - 115 01 30

      

S.N     Name    
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ATM LOCATIONS

Addis Ababa
Branches Name Locations

Abune Petros Addis Ababa City, Piazza Area 

Abinet Adebabay Molla Maru, Jos Hansson Bldg. 

Addisu Gebeya Addisu Gebeya Area, Around Ajip Taxi Tera 

Addisu Michael Addisu Michael Area, Adjacent to Michael Church 

Africa Avenue Bole Area, in front of Novis Super Market

Akaki Total Addis Ababa City, Akaki Area

Alem Bank Alem Bank Adebabay Area

Amin Amin Hospital, Around Coca cola Factory

Arada Piassa area, in front of Empire Cinema

Arat Killo Premium Arat Killo Area, Adjacent to Total Gas Station 

Asfaw Wessen Mearkato Area

Asko Burayu Taxi Tera Area, Akililu Agew Bldg.

Ayer Tena Near to Ayer Tena Adebabay

B/Gabriel Bisrate Gabriel Church Area, Lafto Mall

Balcha Abanefso Mexico Area, Alsam Chelelek Bldg.

Beklobet Beklobet Area, Omedad Bldg. 

Beshale Beshale Area, Beside to Salite Mihret Church

Bethel Bethel Area, Near Shoa Bekery

Bole Bole Area, DH Geda Tower

Bole 24 Bole Area, in front of Kokeb Bldg.

Bole Atlas Around Atlas Area, in front of Club H2O

Bole Medhanealem Bole Medhanealem Church Area, in front of Sheger Bldg. 

Bole Michael In front of Bole Michael Adebabay 

Bole Shalla Bole Area, Around Shalla Recreation Center 

Bole Stadium Bole Area, Around Adey Abeba New National Stadium 

Cathedral On Cathedral School Bldg.

CMC CMC Area, Near to Michael Church 

D’Afrique At D’Afrique Hotel Bldg. 
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Darmar Lideta Condominium, in front of Lideta Menafesaha

Ehil Berenenda Addis Ababa City, Merkato Area

Engliz Embassy Addis Abba City, British Embassy Area

Enkulal Fabrica Enkulal Fabrica Area 

Ferensay Legassion Ferensay Legasion area 

Gejasefer Lideta Condominium, Gejasefer area

Gerji Around Gerji Taxi Tera Area

Goffa Gabriel Addis Ababa City, Goffa Gabriel Area

Goffa Mazoria Goffa Mazoria Inside Sofia Mall Bldg.

Gotera Gotera Area, Adjacent to Agona Cinema, Balaker Bldg.  

Gotera Ibex Wollo Sefer area, Adjacent to Addis Ababa Bible Collage

Habte Giorgis H/Giorgis Area, Tefera City Center Bldg.

Hayat Mall Addis Ababa City, Ayat Area

ILRI Gurd Sholla Area at the Campus of ILRI 

Imperial Sport Academy Bole Area, Near to National Sport Academy

Jacross   Addis Ababa City, Jacros Area

Jana Meda Jan Meda

Jemo Jemo Area, In Front of Saba Bldg.

Kality Kality Area, Around Ale Bejimila 

Kality Menaharia Kality Total 

Kara Kore Kara Kore Area 

Kolfe Kolfe Area, In Front of Kolfe 18 Mazoria 

Kolfe Efoyita Kolfe Efoyita Gebeya Area, Around Kolfe Book Store 

Kotebe Kotebe Area, Around Kotebe 02

Lafto Lafto Area

Lambert Lambert Bus Station 

Lebu Lebu Area, In Front of Safe Way Super Market 

Lideta Lideta area, Lideta Church 

Main Africa Avenue Road, Inside Dembel City Center 

Megenagna In front of Zefemesh Mall, Megenagna Tamegas Bldg.

Mehal Summit Mehal Summit Area 

Mekanisa Michael Besides to Mekanisa Michael Church 

Meri Loke Around Wosen Grocery 
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Nefas Silk Nefas Silk Keleme Factory Area, Tekila Trading Bldg.

Peacock In front of Bole Printers, Yeshi Bldg. 

Raguel Merkato Area, in front of Raguel Church 

Ras In front of Ras Hotel, Around National Theater 

Rufael Rufael Area, in front of Rufael Church 

Saris Saris Area, in front of Ries Engineering

Saris Abo Addis Ababa City, Saris Abo Church Area

Saris Addisu Sefer Addis Ababa City, Saris Addisu Sefer Area

Sefere Selam Sefere Selam Area, Dejazmach Bldg.

Sengatera Senga Tera Area, in front of Yobek Bldg. 

Sheger Menafesha In front of Sheger Menafesha 

Sholla Around Sholla Area, Megenagana Bldg.

Sidist Killo Addis Ababa City, Sidist Killo Area

Tekle Haymanot Around Tekle Haymanot Church, Leila Bldg.

Temenja Yazhi Around Temenja Yazhi Area

Tana Merkato Area, Tana Business Center Bldg. 

Torhailoch Torhailoch Shoa Supermarket Area

Urael Bambis Area, Near to Delopol Hotel 

Vatican Vatican Area, In Front of Vatican Embassy 

Wollo sefer Around Wollo Sefer, Taxi Tera Area 

Wuha Limat Wuha Limat Area, Hackomal Bldg.

Yekake Wordwot Merkato Area, Yediget Meselal Bldg 

Yerer Ber Yerer Ber Area, Agels Tower

Yerer Goro Yere Goro Area

Hotels                                                 Locations

Beer Garden Hotel Behind Edna Mall 

Churchill International Hotel Churchill Raod, Tewordros Adebabay Area 

Desalegn Hotel In front of European Union 

Foyat Hotel Bole Area

Commercial Centers                       Locations

Abadir Supermarket Gurd Sholla Area, at Abadir Supermarket 
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Abyssinian Plaza Adjacent to Bole Medhanealem Church 

Ahmed Commercial Center Behind Dej. Balcha Hospital 

Dj Vision Real Estate Meskel Flower Road Next to Dream Liner Hotel 

Golf Club Inside Golf Club

Great City Mall At Great City Mall

Morning Star Mall At the Back of Edna Mall 

Salvaz Bldg Around Atlas Hotel 

San Bldg Bisrat Gabreal Church Area 

OUTSIDE ADDIS ABABA

Hotels                                                          Locations

Fitsum Belay Hotel Furi Area

Jacaranda Hotel Bahir Dar Town, Giorgis Area 

Jantekel Hotel Gonder Town, Maraki Area

Kashin Hotel Mizan Teferi

Landmark Hotel Gonder Town, Beleko Area 

Lucy Hotel Araba Minch Town 

Planet Hotel Mekelle Town, Semahetate Obelisk Area 

Samrat Hotel Dire Dawa Town 

Tourist Hotel Arba Minch Town 

Yina Grand Hotel Dukem Town 

Yordanos Blue Bar & Restaurant Mekelle Town 

Commercial Center                              Locations

Alliance Market Center Hawassa Town, Gabriel Area 

Central Mall Hawassa Hawassa Town, at Central Mall

University                                                  Locations

Jimma University Jimma Town

OUT LYING BRANCHES
Branch Name Locations
Adama Adama Town, Hawassa Building 
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Adama Menahariya Adama City, Adama Menhariya Area 

Afetessa Dire Dawa City, Afetessa Area 

Alem Gena Alem Gena Town, Around NOC Gas Station 

Arsi Negele Arsi Negele Town 

Assela Assela Town 

Axum Axum Town 

Ayteyef Dessie Town, Ayteyef Area 

Bahir Dar Bahir Dar Town, Papyrus Hotel Building

Batu Batu Town, Near to Ziway Hotel 

Bishoftu Bishoftu Town, Tenekir Hotel Blg, 

Bishoftu Adaa Bishoftu Town 

Butajira Butajira Town 

Debre Birhan Debere Birhan Town, Around Main Market Area 

Dessie Dessie Town 

Dilla Dilla Town, Inside Delight Hotel Building 

Dire Dawa Dire Dawa City 

Debre Markos Debre Markos Town 

Dukem Dukem Town

Emdibir  Emdibir Town

Finote Selam Finote Selam Town

Furi Furi Town 

Gonder Maraki Gonder Town, Maraki Area, Around Gonder Oil Factory 

Gubre Gubre Town 

Halaba Kulito Halaba Kulito Town 

Harar Harar Town 

Hawassa Hawassa Town, Piazza Area, Shenkore Building 

Hawassa Arab Sefer Hawassa Arab Sefer Area 

Hawassa Atote Hawassa Atote Area 

Hawassa Warka Hawassa Town, Around South Star Hotel 

Hossana Hossana Town, Colonel Bezabeh Petros Adebabay Area

Hossana Gombora Hossana Town

Jijiga Shebele Jijiga Shebele Area 

Jijiga Jijiga Town 
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Jimma Jimma Town, Around Arada

Kezira Main Dire Dawa Town

Kombolcha Kombolcha Town 

Lakomelza Dessie Town 

Mehal Arada Adama Adama Town, Arada Area

Mekelle Mekelle Town, Kidamay Weyane Market Area 

Messebo Mekelle City 

Modjo Modjo Town, Around The Main Market Area 

Nekemt Nekemt Town 

Sebeta Sebeta Town 

Shashemene Shashemene Town 

Shire Shire Town, Around Main Market Area

Sululta Sululta Town 

Wechecha Alem Gena Town, Around Main Market Area 

Wolayita Sodo Wolayita Sodo Town 

Woldiya Woldiya Town

Wolliso Wolliso Town, Former Gete Wele Restaurant 

Wukro Wukro Town 

Yejoka Wolkite Town, Nib Building 

Yirgalem Yirgalem Town 

Zebidar Butajira Town

Ziquala Bishoftu Bishoftu Town, Around Ziquala Area
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